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I. Introduction
 

 
San Juan College (the College) invites proposals from qualified firms to complete a redesign of the College's
website www.sanjuancollege.edu and achieve the desired outcome and business objectives described within this
RFP. 
 

 
A. Buyer Information

 

 
B. Purpose of this Request for Proposal

 
 
San Juan College (the College) invites you to submit a proposal for the Tangible Goods and/or Services specified
in this Procurement. Please carefully read all instructions, specifications, terms and conditions. Failure to comply
with the instructions, specifications, terms and conditions of this Request for Proposals (RFP) may result in the
submitted proposal being declared non-responsive. The purchase of Materials and/or Services awarded under this 
Procurement is subject to the College's Purchase Order Terms and Conditions as well as all statements contained
within this RFP. All terms and conditions of the RFP shall remain unchanged for the duration of any resultant
agreement(s) and shall supersede and take precedence over any Offeror agreement forms. Additional or different
terms proposed by the Offeror are hereby rejected unless agreed to in writing by the College. 
 
The Procurement Code, §13-1-28 through §13-1-199 NMSA 1978, imposes civil and misdemeanor criminal
penalties for its violation. In addition, New Mexico Criminal Statutes impose felony penalties for bribes, gratuities
and/or kickbacks. 
 
Any and all clarifications of instructions, specifications, scopes, requirements, terms and conditions, insurances,
bonds, proposal preparation, etc. shall be made only by the Buyer listed above. All requests for clarification or
exceptions to instructions, terms and conditions, specifications, requirements, scopes, insurances, bonds, proposal
preparation, etc. must be made in writing, addressed to the Buyer listed above, issued through the College’s
Online Procurement System and submitted no later than five (5) business days prior to the proposal closing date or
as indicated on the Online Procurement System. If appropriate, in the College's sole judgment, the
College's Purchasing Department may issue a written addendum which shall thereafter become part of this RFP.
No oral interpretations shall be binding upon the College unless reduced to a written addendum issued by the
College's Purchasing Department prior to the proposal closing date and time. 
 
Each Offeror, by submitting a response, represents that he/she has read and completely understands the RFP
documents and agrees to abide by the terms of this Procurement and any resulting agreement. Failure of the
selected Offeror (Contractor) to fulfill the provisions of this RFP shall in no way relieve the obligation of the
Contractor to furnish all services necessary to carry out the provisions of the agreement. 
 
The Purchase Order terms and conditions on the reverse side of the College’s purchase order document are an
equal and integral part of this request for proposals Procurement and are listed in Section II.C.1. Including any
addenda, the terms, conditions and specifications contained in this Procurement (Section II.C) along with any
attachments and the Offeror’s response(s) are hereby incorporated into all Purchase Orders issued as a result of
this Procurement. The College reserves the right to negotiate with a Contractor provisions in addition to those
stipulated in this Procurement. The contents of this Procurement, as revised and/or supplemented, and the

Buyer Frank Cole, CPO
Phone (505) 566-3511
RFP Number RFP-22-50587
Legal Advertisement Date 01/16/2022
Freight Terms FOB Destination Freight Included
Payment Terms Net 30 Days

Number of Responses Required
One (1), Using the College's Online
Procurement System

Is Procurement for a Public Works
Project? (YES/NO)

No, Section A Paragraphs 34 & 59 DO
NOT APPLY.
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successful Offeror’s proposal will be incorporated into the resulting contract. Should an Offeror object to any of
the College's terms and conditions (Section II.C), the Offeror must propose specific alternative language, in
writing, that would be acceptable to the College by stating the requested changes in Attachment B. General
references to the Offeror’s terms and conditions or attempts at complete substitutions are not acceptable to the
College and will result in disqualification of the Offeror’s proposal. Offerors must provide a brief written statement of
the purpose and impact, if any, of each proposed change followed by the specific proposed alternate wording. 
 
The College is not responsible for representations made by any of its officers or employees prior to the execution
of the Agreement(s) unless such understanding or representation is included in the Procurement or in subsequent
written addenda or responses provided to all proposers by the College’s Purchasing Department. The College is
responsible only for that which is expressly stated in the solicitation document and any authorized addenda
thereto. Any and all costs incurred by the Offeror in preparation, transmittal or presentation of any proposal or
material submitted in response to the Procurement shall be borne solely by the Offeror. 
 
Offeror shall not be deemed to be an employee of the College and is responsible for federal and state payroll and
service taxes including, but not limited to, social security, unemployment and gross receipts taxes. Costs incurred
to, but not identified, by the Offeror in the performance of services required by this Procurement shall be borne at
the Offeror’s expense and shall not be charged to the College.
 

 
C. Background Information

 
 
Founded in 1956, San Juan College (College) is a two-year higher education institution that offers academic and
career and technical education. The College serves as a regional leader in education and provides quality
education to approximately 10,000 students seeking academic credit programs through face-to-face and online
classes each year. Students can choose from over 130 two-year degree and certificate programs. In addition, the
College provides workforce training to approximately 4,000 students and delivers non-credit community learning
classes to 1,800 students annually. Dedicated to student success and completion, the College offers innovative,
challenging, and affordable academic programs that equip students with the knowledge, skills, and confidence to
succeed in the global economy. 
  
The College has five campuses: the Main Farmington Campus on College Blvd; the 30th Street Campus in
Farmington; the Hutton Street Center in Farmington; San Juan College East in Aztec; and San Juan College West,
in Kirtland. The College is organized into six (6) Schools: Energy; Health Sciences; Trades and Technology;
Business, Information Technology and Social Science; Humanities; and Math, Science, and Engineering. In
addition to the six (6) Schools, the Center for Workforce Development, the Community Learning Center, the
Enterprise Center, and the Small Business Development Center support economic development, economic and
personal growth, and skills training. All these components provide skills, education, and training for students,
community members, employers, employees, and people seeking to upskill or obtain marketable skill or skills in
high demand. The College has agreements with several state universities to offer both bachelor’s and master’s
degree programs at our various locations. The College is proud to serve a unique and culturally diverse population.
Out of more than 1,100 community colleges in the U.S., the College is ranked fourth in the nation for granting
associate degrees to Native American graduates. 
  
The College’s primary competitors are other community colleges and universities located in New Mexico,
Southwest Colorado and Northern Eastern Arizona. Competitors include, Central New Mexico Community College
(CNM), University of New Mexico (UNM), New Mexico State University (NMSU), Fort Lewis College (FLC), Navajo
Technical University (NTU), New Mexico Highlands University (NMHU), and Dine College.
 

 
D. Scope of Procurement

 
 
Career Pathways 
The College’s website is Pathways based, rather than by school. 
 
Commitment to student success is at the heart and soul of San Juan College. In 2016, the College was selected as
one of thirteen (13) community colleges in the nation, and the only College in New Mexico, to participate in the
American Association of Community College’s (AACC) Pathways 2.0 project.  Consequently, the College
redesigned the student experience by restructuring and streamlining how students enter and move through
College and into their chosen career.  
 
The College has implemented an array of new initiatives designed to improve students’ success:   
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• Assisting new students with their selection of a career pathway, 
 
• Enhancing the career counseling services, 
 
• Assisting students to identify financial aid and financial support needs, and 
 
• Assisting students to align their specific academic long-term goals with state and local four-year institutions
to help make the transfer to these institutions seamless.
 

 
 

The College is determined to offer the career pathways experience to all students, both degree-seeking and non-
degree seeking. Pathways is about creating clear, structured, navigable roadmaps for students to increase their
likelihood of graduating.  
 
The support provided throughout students’ college experience includes: 
 

• Advice and mentoring from experts in the field,
 
• A clear road map of the courses needed to complete a credential, and 
 
• Guidance and support to help students stay on their career pathway.
 

Students enrolled in the College can explore career options and select from one of these seven Pathways:
 

• Arts, Communication & Humanities
 
• Business & Entrepreneurship
 
• Computer Science, Information Technology & Cybersecurity
 
• Education, Social Science & Public Safety
 
• Energy, Manufacturing & Transportation
 
• Health Science
 
• Science, Math & Engineering
 

 
 
San Juan College Fast Facts – 2020-2021 
This may provide the Offeror with a quick look at the College's general overall demographic.
 

Student Demographics
 

~ 7,000 Students/Term
 
3,534 Full-time Equivalent (FTE)
 
• 69% Female
 
• 31% Native American
 
• 20% Hispanic
 
• 70% NM Residents
 
• 33% Students are Online
 
• 26% Full-time Students
 

Financial Aid
 

• 45% of all students received financial assistance
 

• Streamlining and improving the onboarding process experience, 
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• 34% of all students received PELL Grants
 
• 7% of all students receive Federal Loans
 
• 91% First-time Freshmen received financial assistance
 
• 81% First-time Freshmen received Federal Grants
 
• 67% First-time Freshmen received Federal PELL Grants
 
• 5% First-time Freshmen receive Federal Loans
 

Graduation
 

• 25% Graduation Rate in three years (150%)
 
• 47% Graduation, Transfer or Still Enrolled in three years
 
• 1,175 Graduates last year
 

Current Tuition 
 

• Resident Tuition - $52 per credit
 
• Non-Resident Tuition - $164 per credit
 

Human Resources
 

• 481 Full-time Staff of which 151 are faculty
 
• 642 Full-time Equivalent (FTE) Staff of which 247 are faculty
 

Workforce Training
 

• 3,221 Students Trained
 
• 28,652 Training Hours
 

 
 
Overview of the Current Environment
 
The College Project Team
 
The selected partner will primarily be working with the Web Content Manager and the Web Developer. For this
Project, the College will have a Core Team, Steering Committee, and Review Panel. The Core Team will be the
primary contacts during the project.  
 
Last Website Redesign
 
In 2016, the website went through a redesign in the WordPress Content Management System. This was completed
internally with limited resources. Industry standards recommend a website redesign every 5-7 years. 
 
Target Audience for the College Website 
Currently the website is not being utilized as effectively as possible. Our goal is to attract new students, retain
current students, and serve the community. The website structure is based on the hierarchy of the College and not
on how a prospective student or community member would navigate the site. 
 
Size of Current Website
 

Approximate number of pages: 2,200
 
Site depth (levels from the homepage): 11
 
The College has not had a thorough content audit on our website. The College has recently looked through
many of the pages and have found opportunities where it can condense pages, delete old pages with
outdated content, and move content from the public facing website to MySJC. The College anticipates that it
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will be able to decrease our overall page count through this redesign. 
 
 

Content Management System (CMS) 
In Spring of 2019, the College moved from WordPress to TerminalFour (T4) as our CMS. T4 allows the College the
freedom to design and create website features coded in-house where WordPress used many plugins coded by
different entities to accomplish the same goal. There are instances when the WordPress code conflicted with other
plugins and code on the site, causing pages to malfunction. When the transition to T4 occurred, the original
WordPress code transferred over. It is important to note that this was not a redesign project. There are numerous
issues we continue to encounter with the current code. Throughout the redesign process and beyond, we will
continue our partnership with T4. 
 
Technology Systems 
Technology systems utilized at the College are the following:
 

 
Website search – Funnelback
 
 
Career Coach – Economic Modeling, LLC.
 
 
Student Information System (SIS) / ERP – currently Ellucian Colleague and heading towards WorkDay
 
 
Ellucian Colleague Self-Service
 
 
Customer Relations Management system (CRM) – Ellucian Recruit
 
 
Academic Catalog – Acalog
 
 
Forms – formite, OnBase, and OnTask
 
 
Employee Directories – Azure Active Directory
 
 
Emergency Alert System – Everbridge and Alertus
 
 

The College is always evaluating the technology systems it utilizes and systems may change. Integrations need to
be flexible enough to easily change with the technology.
 
 
Impacted Websites 
These channels are also hosted on T4 and will be impacted with the website redesign. If a new instance is
developed in T4 these will need to be moved to the new instance. Offeror must work with the College's Information
Technology Center (ITC) to ensure security certificates are applied.
 

 
San Juan College Foundation https://www.foundation.org/
 
 
San Juan College High School https://sjchs.sanjuancollege.edu/
 
 
4Corners Pro https://4cornerspro.com/
 
 
tvs.sanjuancollege.edu (Internal website)
 

 
This is a microsite of https://sanjuancollege.edu
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MySJC(Portal) https://mysjc.sanjuancollege.edu  
 

 
Microsite of https://sanjuancollege.edu
 
 
Items completed on sanjuancollege.edu will impact MySJC, content types, templates and layouts are
shared between each website. 
 

 

 
E. Definition of Terminology

 
 
This section contains definitions of terms used throughout this procurement document, including appropriate
abbreviations: 
  
Agreement means a definite quantity contract or indefinite quantity contract which requires the Contractor to
furnish items of tangible personal property, services or construction to a state agency or a local public body which
issues a purchase order, if the purchase order is within the quantity limitations of the contract, if any.   
 
Authorized Purchaser means an individual authorized by a Participating Entity to place orders against this
contract. 
 
Award means the final execution of the contract document. 
  
Business Hours means 8:00 AM thru 5:00 PM Mountain Standard or Mountain Daylight Time, whichever is in
effect on the date given. 
 
Buyer means the individual appointed by the College CPO to oversee this procurement. OR any person or
designee authorized by the College to enter into or administer contracts and make written determinations with
respect thereto. 
  
Close of Business means 5:00 PM Mountain Standard or Daylight Time, whichever is in use at that time. 
  
College or the College means San Juan College. 
  
Contract means any agreement for the procurement of items of tangible personal property, services or
construction.  
  
Contractor means any business having a contract with the College. 
 
CPO means Chief Procurement Officer of San Juan College 
  
Determination means the written documentation of a decision of a procurement officer including findings of fact
required to support a decision.  A determination becomes part of the procurement file to which it pertains. 
  
Desirable means the terms "may", "can", "should", "preferably", or "prefers" which identify a desirable or
discretionary item or factor. 
  
Evaluation Committee means a body appointed to perform the evaluation of Offerors’ proposals. 
  
Evaluation Committee Report means a report prepared by the Buyer and the Evaluation Committee for contract
award. It will contain written determinations resulting from the procurement. 
  
Finalist means an Offeror who meets all the mandatory specifications of this Request for Proposals and whose
score on evaluation factors is sufficiently high to merit further consideration by the Evaluation Committee. 
  
Hourly Rate means the proposed fully loaded maximum hourly rates that include travel, per diem, fringe benefits
and any overhead costs for contractor personnel, as well as subcontractor personnel if appropriate. 
  
ITC means Information Technology Center. 
  
Mandatory means the terms "must", "shall", "will", "is required", or "are required", which identify a mandatory
item or factor.  Failure to meet a mandatory item or factor will result in the rejection of the Offeror’s proposal. 
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Minor Technical Irregularities means anything in the proposal that does not affect the price quality and quantity
or any other mandatory requirement. 
  
Mountain Time (MT) means Mountain Standard or Mountain Daylight Time, whichever is in effect on the date
given. 
  
Multiple Source Award means an award of an indefinite quantity contract for one or more similar services, items
of tangible personal property or construction to more than one Offeror. 
  
Offeror means any person, corporation, or partnership who chooses to submit a proposal. 
 
Online Procurement System means Biddingo, the cloud based software utilized by the College for posting and
evaluating procurement documents as well as contract Award Notification. 
  
Procuring Agency means all State of New Mexico agencies, commissions, institutions, political subdivisions and
local public bodies allowed by law to entertain procurements.  
  
Project means a temporary process undertaken to solve a well-defined goal or objective with clearly defined start
and end times, a set of clearly defined tasks, and a budget. The project terminates once the project scope is
achieved and project acceptance is given by the project executive sponsor. 
  
Procurement means all documents, including those attached or incorporated by reference, used for soliciting
proposals. 
  
Responsible Offeror means an Offeror who submits a responsive proposal and who has furnished, when
required, information and data to prove that his/her financial resources, production or service facilities, personnel,
service reputation and experience are adequate to make satisfactory delivery of the services, or items of tangible
personal property described in the proposal. 
  
Responsive Offer means an offer which conforms in all material respects to the requirements set forth in the
request for proposals. Material respects of a request for proposals include, but are not limited to price, quality,
quantity or delivery requirements. 
   
Staff means any individual who is a full-time, part-time, or an independently contracted employee with the Offeror's
company. 
 

 
II. Conditions Governing The Procurement

 
 
This section of the Procurement contains the schedule, description and the terms and conditions governing this
procurement.
 

 
A. Sequence of Events

 
 
The Buyer will make every effort to adhere to the following schedule, however the timeline is subject to change. 
 

Event Due & Time

1. Issue Procurement 01/16/2022

2.  Pre-Proposal Conference N/A

3.  Deadline to submit
     Questions

See Online Procurement System, "Question
Deadline Date"

4.  Response to Written 02/07/2022
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B. Explanation of Events

 
 
The following paragraphs describe the activities listed in the Sequence of Events shown in Section II.A., above.
 
1.  Issuance of Procurement - This Procurement is being issued on behalf of the College as indicated in the table
above. 
 
2.  Pre-Proposal Conference- A pre-proposal conference will not be held for this procurement. 
 
3.  Deadline to Submit Written Questions - Between the time of issuance of this Procurement and the question
submission deadline, interested firms are encouraged to post any questions or requests for clarification regarding
this Procurement or the scope of the work using the College’s Online Procurement System. Only questions
submitted in writing using the Online Procurement System will be answered. All submitted written questions and
their answers will be summarized in the form of an Addendum to this RFP. Verbal questions/discussions will have
no binding effect. 
 
4.  Response to Written Questions - Written responses to written questions will be  posted on the College’s
Online Procurement System for the benefit of all Respondents. The College’s Online Procurement System will
notify all document takers, by e-mail, when an Addendum is posted for this Procurement. Offeror must have a valid
e-mail address to receive correspondence. 
 
5.  Submission of Proposal - Proposals must be submitted using the College's Online Procurement System.
The due date and time is identified in the College’s Online Procurement System and is identified as the “Bid
Closing Date”. All offers must be fully uploaded and received by the Biddingo System prior to the Bid Closing Date
and Time. The Biddingo System will not accept any offer submitted late. The Biddingo server is the official clock.
All responses must be submitted for receipt by the Biddingo System before the “Bid Closed in” countdown reaches
0 Days 00:00:00.  Pursuant to Section 13-1-116 NMSA 1978, the contents of proposals shall not be disclosed to
competing potential Offerors during the negotiation process.  The negotiation process is deemed to be in effect
until the contract is awarded pursuant to this Request for Proposals.  In this context, awarded means the final
required College's signature on the contract(s) resulting from the procurement has been obtained. 
 
6.  Selection of Semi-Finalists (Shortlist) - The Evaluation Committee will review each Offeror's submission. The
Evaluation Committee will identify and rank the qualified Offerors to be considered for award. Ranking is based on
the Offeror’s scores received on their responses to the Evaluation Criteria. 
 
7.  Oral Presentations / Interviews - Determination of Most Qualified Offerors. After evaluating and scoring the
Proposals, the Evaluation Committee may, at its sole option, invite one or more Offeror(s) to participate in Oral
Presentations. Oral Presentations will be required only if deemed necessary by the College. Whether or not oral
presentations will be held is at the discretion of the Evaluation Committee and the College. The Buyer retains the

     Questions

5.  Submission of Proposal 02/17/2022 14:00:00 MT

6.  Selection of Semi-Finalists TBD 

7.  Oral Presentation(s) / Interviews TBD 

8. Notice of Intent to Award TBD

9. Protest Deadline 15 days following Notice of Intent to Award

10.  Finalize Contractual Agreements TBD

11. Award Contract TBD
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right to contract the Offeror for any clarification of the Offeror's response, whether or not oral presentations are
requested. 
 
8.  Notice of Intent to Award - The contract shall be awarded to the Offeror (or Offerors) whose proposal(s) are
most advantageous to the College, taking into consideration the evaluation factors set forth in this RFP. The most
advantageous proposal may or may not have received the most points. The award is subject to appropriate
Department and College approval. If Interviews have been deemed necessary, this will occur after Interviews have
been completed. The College will begin negotiations for the Contract with the Apparent Awardee at this time. This
Contract will not become effective until all required approvals are granted. 
 
9.  Protest Deadline - Any protest by an Offeror must be timely and in conformance with §13-1-172 NMSA 1978
and applicable procurement regulations. As a Protest Manager has been named in this Procurement, pursuant to
§13-1-172 NMSA 1978, ONLY protests delivered directly to the Protest Manager in writing and in a timely fashion
will be considered to have been submitted properly and in accordance with statute, rule and this Procurement. The
fifteen (15) calendar day protest period shall begin on the day following the notice of intent to award and will end at
5:00 pm Mountain Time on the 15th day.  Protests must be written and must include the name and address of the
Protestor and the request for proposal number. The Protest must also contain a statement of the grounds for
protest including appropriate supporting exhibits and it must specify the ruling requested from the party listed
below. The protest must be delivered to:
 

Protest Manager RFP-22-50587 
Purchasing Department 

 4601 College Blvd. 
Farmington, NM 87402

 
Protests received after the deadline will not be accepted. 

 
 

10.  Finalize Contractual Agreements - Any Contractual agreement(s) resulting from this Procurement will be
finalized with the most advantageous Offeror(s) as per schedule Section II.A., Sequence of Events or as soon
thereafter as possible.  This date is subject to change at the discretion of the San Juan College Purchasing
Department. If the College is unable to negotiate a Contract with the Apparent Awardee that it believes, in its sole
discretion, is fair and reasonable, it will terminate negotiations with that firm and begin negotiations with the next
highest scored Offeror without undertaking a new procurement process. 
 
11.  Contract Awards - After review of the Evaluation Committee Report and the signed contractual agreement,
the College Purchasing Department will award as per the schedule in Section II.A., Sequence of Events or as soon
as possible thereafter. This date is subject to change at the discretion of the College.
 

 
C. Standard Terms and Conditions

 
 
This RFP is subject to the “Terms and Conditions” (See this Section). 
 
Please complete the Response form for this section (see below):
 

1.  Should the Offeror agree with the Terms and Conditions, check the Yes button and enter N/A in the
comment section.
 
2.  Should the Offeror disagree with the Terms and Conditions, check the No button and enter its requested
edits/changes to the Terms and Conditions. The Offeror must be specific which Terms and Conditions and
what the change is.
 

Please note that if the Offeror's edits/changes to the Terms and Conditions are not acceptable to the
College, the College could determine the Offeror's proposal "non-responsive".
 

It is the Offeror's responsibility to ensure its Response is correct and accurate. By bidding, the Offeror
acknowledge any and all addenda, and it is the Offeror's responsibility to ensure its Response corresponds with
any addendum.
 
-------------------------------------------------------------------------------------------------------------------------------------------------
 
1.  ACKNOWLEDGMENT OF ADDENDA. Email notifications are sent to prospective Offerors on Addenda and are
made available for inspection using the College’s online procurement system. Offeror's responding to the College's
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Procurement are required to check the "Confirm" check box agreeing to the statement, "I (the vendor) have fully
checked and accept all the Amendments issued" by the Biddingo System. No offers can be submitted until this
check box is selected and all required responses have been completed. If the Offeror submits an offer, and a new
Addendum is issued, then it is the Offeror's responsibility to resubmit their offer confirming agreement to any new
Addenda. 
 
2.  ADDRESSES FOR NOTICES. Any notice required to be given or which may be given under this RFP or any
resultant price agreement shall be in writing and delivered in person or via first class mail to San Juan
College, Purchasing Department, 4601 College Blvd., Farmington, NM 87402. 
 
3.  AWARD OF PROPOSALS. The College reserves the right to award this proposal based on price and any other
evaluation criteria contained herein; to reject any and all proposals or any part thereof, and to accept the proposal
that is most advantageous to the College, taking into consideration the evaluation factors set forth in this
RFP. Any/all award(s) made as a result of this Procurement shall have the following precedence of documents:
 

a.  If applicable, the mutually agreed to and fully executed Agreement with terms and conditions as mutually
agreed between the Parties. If no Agreement is required or executed, the College’s Purchase Order shall
control.
 
b.  This RFP, Scope of Work, Minimum Qualifications, and Terms and Conditions.
 
c.  Offeror’s response to this RFP.
 

 
4.  AWARDS. If applicable as stated in the Scope of Work/Specifications, the College reserves the right to make
multiple awards of the items, projects and/or sections of this RFP. 
 
5.  CANCELLATION. The College reserves the right to cancel without penalty this RFP, any resultant price
agreement or any portion thereof for unsatisfactory performance, unavailability of funds, or when it is in the best
interest of the College. 
 
6.  CHANGES/ALTERATIONS AFTER AWARD. Changes or alterations after the award can only be made if
agreed to in writing by the College. 
 
7.  CHANGE IN OFFEROR REPRESENTATIVES. The College reserves the right to request a change in
Contractor representatives if the assigned representatives are not, in the opinion of the College, meeting its needs
adequately. 
 
8.  CONFIDENTIALITY. Any information provided to or developed by the Contractor in the performance of the
resultant agreement shall be kept confidential and shall not be made available to any other individual or
organization by the Contractor without prior written approval of the College. 
 
9.  CONTRACT. An agreement in the form of a mutually agreed to and fully executed Contract and associated
documents between the College and a contractor shall be considered the binding Agreement/Contract. “Contract”
and “Agreement” may be used interchangeably. In the event of any inconsistent or incompatible provisions, the
mutually agreed to and fully executed Contract shall take precedence. The Contract shall not be construed to
create a contractual relationship of any kind between the College and any contractor’s subcontractor or any lower-
tier subcontractor. 
 
10.  DAMAGE AND SECURITY OF the College's PROPERTY. The Contractor shall be responsible for all
damage to persons or property that occurs as a result of their fault or negligence, or that of any of their employees,
agents and/or subcontractors. Contractor shall save and keep harmless the College against all loss, cost, damage,
claims, expense or liability in connection with the performance of the resultant price agreement. Any equipment or
facilities damaged by the Contractor's operations shall be repaired and/or restored to its original condition at the
Contractor's expense, including but not limited to cleaning and painting. The Contractor shall be responsible for
security of all its equipment and for the protection of work done under the resultant price agreement until final
acceptance of the work. 
 
11.  DELIVERY. Delivery is an important consideration and may be a factor in determining the award. Please state
your earliest delivery date in the space provided on the response form. Delivery to be made to the College
Receiving, 4601 College Blvd., Farmington, NM 87402, unless otherwise specified. 
 
12.  DELIVERY DELAYS. If after award the Contractor becomes aware of possible problems that could result in
delay in the agreed-to delivery schedule, the contractor must immediately notify the Buyer or the designated
representative. The initial notification of the delay may be verbal with a written confirmation, giving the probable
cause and effect, with recommendations for alternate action. Nothing in this paragraph will be interpreted as
relieving the Contractor of its contractual obligations. However, failure to notify the College promptly will be a basis
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for determining the Contractor responsibility in an otherwise excusable delay. 
 
13.  DIGITAL ACCEPTANCE. The response must be digitally accepted by an authorized representative in order
for bid to be considered responsive. Digital Acceptance to Exhibit E: Offeror’s Acceptance of the Request for
Proposals Addenda: and Digital Acceptance to Section C: Terms and Conditions: must be provided. 
 
14.  DISCREPANCIES. If any Offeror is of the opinion that the Procurement specifications as written preclude
them from submitting a response to this RFP, it is specifically requested that the Offeror's opinion be made known
to the Buyer, in writing, at least seven (7) days prior to the established Procurement opening date. 
 
15.  DISRUPTION OF NORMAL ACTIVITY. All work shall be performed so as not to interfere with normal the
College activities. When it is necessary to disrupt normal activities, the schedule of work and the areas to be
affected must be approved by the College's authorized representative prior to commencement of the work. 
 
16.  EMPLOYEE CERTIFICATION. The Contractor and all Contractor's employees utilized on the work to be
performed under this RFP must have the proper certification(s) and license(s) to comply with State and local
requirements connected to this RFP. The Contractor shall use only fully qualified and approved service technicians
to perform inspections, service and/or repairs under this RFP. 
 
17.  EQUIPMENT REQUIRED. The Contractor shall be responsible for supplying and maintaining all equipment
and materials necessary to complete the work under this Procurement except as otherwise noted in the
specifications. 
 
18.  ERRORS. The College is not liable for any errors or misinterpretations made by the Offeror responding to this
RFP. No advantage shall be taken by Offeror in the omission of any details. Any misstatements of fact,
misrepresentations or errors in the Offeror's proposal may, at the sole discretion of the College, be cause for
disqualification. Each Offeror is responsible for ensuring that all information provided in its proposal is accurate and
complete in its entirety. 
 
19.  EXCLUSIVE RIGHTS. Under no circumstances shall this Agreement be construed or deemed to be a contract
whereby the College grants Contractor exclusive right to furnish the College its needs or requirements for services
described herein. 
 
20.  FORCE MAJEURE. Neither party to the resultant agreement will be liable to the other for any failure or delay
in performance under the resultant agreement due to circumstances beyond its reasonable control including, but
not limited to, acts of God, accidents, labor disputes, acts or omissions and defaults of third parties, and official,
government or judicial action not the result of negligence of the party failing or late in performing. 
 
21.  GOVERNING LAW. This RFP and the resultant price agreement will be interpreted and governed by the Laws
of the State of New Mexico. 
 
22.  INSPECTIONS. The Contractor shall be responsible for securing at his/her own expense all required
inspections to comply with Federal, State, and/or local regulations governing the work performed under this
RFP. The College will inspect all work done under this RFP to verify compliance with specifications contained
herein. The Contractor shall call for all required inspections and have a representative present at all inspections.  
 
23.  INDEMNIFICATION. Except as otherwise provided by law, neither the College nor Contractor shall be
required to indemnify the other for its own negligence. Each party shall provide its own defense and be liable for its
own negligence should a claim of liability based upon either negligence or intentional act be made by any third
party against the College or Contractor or both. The College shall not be required to name Contractor as an
additional named insured on any insurance policy now in place or which may be in force during the term of this
agreement. The College may require Contractor to name the College as an additional named insured on any policy
now in force or which may be in force during the term of this agreement. The Contractor shall provide a Certificate
of Insurance upon written request of the College. 
 
24.  INSURANCE REQUIREMENTS. The Contractor may be required to carry insurance meeting the requirements
 in Attachment A, "INSURANCE REQUIREMENTS" or as noted in the specifications. The Contractor shall submit
the Certificate of Insurance only upon request by the College to the appropriate Buyer prior to commencing work
under any resultant price agreement. Insurance must remain in effect for the entire term of the resultant price
agreement and must be extended to coincide with any future price agreement extension. Note: The
Contractor shall agree to comply with state laws and rules pertaining to workers’ compensation insurance for its
employees. If the Contractor fails to comply with the Workers’ Compensation Act and applicable rules when
required to do so, any resultant contract may be canceled effective immediately. 
 
25.  LATE SUBMISSIONS. Late submissions of Proposals will not be considered. The College's Online
Procurement System will not accept any Proposals submitted after the RFP losing date and time. 
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26.  MODIFICATIONS. Only modifications received prior to the time specified for the closing will be accepted. No
modifications will be accepted following the opening. Technical clarifications of the offer may be requested by the
Buyer following the opening. 
 
27.  NEW MATERIALS REQUIRED. If this Procurement requires the Contractor to provide tangible goods, then all
materials and equipment delivered and/or installed under this RFPs shall be new and be the standard products of
a manufacturer regularly engaged in the production of the materials and equipment (unless otherwise specified in
the supplementary bid terms and conditions). Where two or more units of the same class of materials and/or
equipment are required, the units shall be the products of the same manufacturer. Any manufacturer's data
supplied with the items shall be submitted to the College's authorized representative. 
 
28.  NON-DISCLOSURE AGREEMENT. The Contractor may be required to sign a Non-Disclosure Agreement
(NDA). If applicable to this Procurement, see Attachment C for a Sample Non-Disclosure Agreement that would
be used for this purpose. Attachment C will not be included in the RFP document set if it is not applicable to the
Procurement. 
 
29.  OFFEROR’S TERMS AND CONDITIONS. The College discourages exceptions from the contract terms and
conditions as set forth in the Procurement and/or Sample Contract. Such exceptions may cause a proposal to be
rejected as non-responsive when, in the sole judgment of the College the proposal appears to be conditioned on
the exception, or correction of what is deemed to be a deficiency, or an unacceptable exception is proposed which
would require a substantial proposal rewrite to correct. Should an Offeror object to any of the terms and conditions
as set forth in the Procurement and/or Sample Contract (Exhibit B) strongly enough to propose alternate terms
and conditions in spite of the above, must submit with the proposal a complete set of any additional terms and
conditions they expect to have included in a contract negotiated with the College. Examples of this may include
Offeror License Agreements, Service Agreements, etc. 
 
30.  OFFICIAL ONLINE OFFEROR'S RESPONSE . Offerors shall use only the official online Exhibits included in
this RFP and complete the responses using the College's Online Procurement System. Typically, this includes 
Attachment B: Offeror’s online response to the Procurement Evaluation Criteria/Bid Response Form, Exhibit A:
Campaign Contribution Disclosure Form, Exhibit B: Sample Professional Services Contract, Exhibit C:
Debarment/Suspension Status & Non-Collusion Affidavit, Exhibit D: New Mexico Employees Health Coverage
Form, Exhibit E: Letter of Transmittal Form, Exhibit F: Resident Business/Resident Veteran’s Certification. 
Submission of recreated or alternative responses to these exhibits by means of uploading file attachments with
modified versions of these Exhibits is not allowed and will render the Offeror’s response as being non-
responsive. Non-responsive offers may not be considered for award. Any modification to the Exhibit B form other
than filling in the form fields is not acceptable and will render the Offeror’s response as being non-responsive. 
 
31.  OPTION TO RENEW. The College reserves the option to renew the resultant agreement, contingent upon
fiscal funding, as provided for within §13-1-150 NMSA 1978, if such renewal is found to be in the best interests of
the College. Renewal options will be exercised in increments of one-year terms unless otherwise agreed to by both
parties. 
 
32.  OWNERSHIP OF MATERIAL. During the term of any resultant agreement, ownership of all data, material,
and documentation originated and prepared by the Contractor for the College shall belong exclusively to the
College. 
 
33.  PACKAGING. Packaging of materials shall be suitable to insure that the materials are received in an
undamaged condition. All material returns will be at the Contractor's expense. 
 
34.  PAYMENT DISCOUNTS. The College will take advantage of payment discounts offered whenever possible;
however, payment discounts will not be used as a means to determine the highest ranked Offeror. 
 
35.  PERFORMANCE AND PAYMENT BONDS. Performance and Payment bonds shall be required for Public
Works projects. If required, Performance and Payment Bonds shall be listed as a requirement in Attachment A,
Insurance Requirements. The Performance Bond and Payment Bond, covering materials and labor, each in the
amount of 100% of any resultant price agreement cost is required. The bond must be executed by the successful
Offeror with a surety company authorized to do business in New Mexico or other suitable sureties approved by the
College. The performance and payment bonds must be received by the Buyer issuing the award within fourteen
(14) days of the award. Performance and Payment bonds must meet the requirements of §13-4-18 NMSA 1978. 
 
36.  PERIOD FOR PROPOSAL ACCEPTANCE. The Offeror agrees, if their response is accepted within ninety
(90) calendar days of the closing date, to furnish the goods and services at the prices set forth in their response,
delivered to the designated point(s) within the specified time in the delivery schedule. Failure to comply may result
in disqualification of the Offeror's proposal. An additional time period may be requested elsewhere in this RFP. 
 
37.  POTENTIAL COSTS UNSPECIFIED. The Offeror shall include in its proposal all goods, material and labor
costs that it knows or should know will be required to complete the work under this RFP including any goods,
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materials, labor or other costs that are not specifically identified in the specifications of this RFP. All such costs
shall be identified in the proposal response. 
 
38.  PROPOSAL NEGOTIATION. Offerors submitting proposals may be afforded an opportunity for discussion and
revision of proposals. Revisions may be permitted after opening and prior to award for the purpose of obtaining a
Best and Final Offer. Negotiations may be conducted with responsible Offerors who submit offers found 
reasonably likely to be selected for award. 
 
39.  PUBLIC INFORMATION. All information, except that marked as confidential, will become public information at
the time that the Proposal is awarded. Offerors must identify confidential information by typing, "CONFIDENTIAL"
at the beginning of any confidential information portion(s) of the response and at the end of the confidential
information the Offeror must type, "END OF CONFIDENTIAL INFORMATION." Offerors wishing to do so must
specify in the response the specific rule of law that authorizes non-disclosure of a record. The College will review
this to make a determination whether the request is valid or not. Price and information concerning the
specifications cannot be considered confidential. 
 
40.  PURCHASE ORDER TERMS AND CONDITIONS. The College's Purchase Order Terms and Conditions are
an integral part of this Procurement. 
 
41.  REFERENCES MAY BE REQUIRED. Offeror may be requested to furnish the minimum number of references
requested herein. Failure to submit the information may result in Offeror's Proposal being considered non-
responsive. Offeror by furnishing these references, agrees to allow the College to contact any person or
organization listed, and to utilize information obtained in the evaluation of the Proposal response. 
 
42.  RELEASES. Upon final payment of the amount due under the terms of the resultant agreement, the
Contractor shall release the College, its officers and employees from all liabilities, claims and obligations arising
from or under the terms of the resultant agreement. The Contractor agrees not to purport to bind the College to any
obligation not assumed herein by the College unless the College has expressly authorized the Contractor to do so
and then only within the strict limits of that authority. 
 
43.  REPLACEMENT PARTS. If this procurement requires the Contractor to provide tangible goods, then the
quality of all replacement parts shall be equal or greater than the quality of the original parts being replaced. All
replacement parts shall be new unless otherwise agreed to in writing. 
 
44.  REPORTS AND INFORMATION. At such times and in such forms as the College may require, there shall be
furnished to the College such statements, records, reports, data and information, as the College may request
pertaining to matters covered by all resultant agreements to this RFP 
 
45.  REQUEST FOR PROPOSAL OPENING. Proposals will be opened on the due date and time specified on the
Online Procurement System. This is not a public opening and Contractors are not invited to attend. 
 
46.  REQUEST FOR PROPOSALS SPECIFICATIONS, TERMS AND CONDITIONS PART OF CONTRACT. This
RFP along with its attachments will be considered to be part of any resultant contract, price agreement and/or
purchase order and is to be incorporated by reference. 
 
47.  RESIDENTIAL PREFERENCE. In evaluating Procurements for purchases over $60,000 using State funds,
New Mexico Resident Preference will be used in compliance with §13-1-21 of the New Mexico Statutes 1978
Annotated, Chapter 13. Federal law prohibits the use of New Mexico Resident Preference when the expenditure
involves Federal funds. Offerors requesting New Mexico Resident Preference must upload into the College’s
Online Procurement System a current valid Preference Certificate as issued by New Mexico Taxation and
Revenue. This form shall be uploaded in response to Exhibit F. 
 
48.  RESPONSIBLE OFFEROR. The College reserves the right per §13-1-83 NMSA 1978 to conduct any
investigations deemed necessary to determine the responsibility of a Offeror (i.e., prove that its financial resources,
production or service facilities, personnel, service reputation and experience are adequate to make satisfactory
delivery of the services, construction or items of tangible personal property described in the RFP). Offeror shall
provide audited financial statements if requested by the College. 
 
49.  RESPONSIVENESS OF PROPOSALS. Offerors are hereby expressly instructed that all proposals in
response to this solicitation shall meet all specifications and requirements of this Solicitation. Reference §13-1-85
NMSA 1978. 
 
50.  SERVICES AGREEMENT. The Award made to the successful Offeror(s) may include a Services Agreement.
If applicable to the Solicitation, see Exhibit B, "Sample Services Agreement" that would be used as the basis for
this Agreement. Exhibit B will not be included in the Request for Proposals document set if it is not applicable to
the Solicitation. 
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51.  SEVERABILITY. If any provision of the resultant agreement is found invalid or unenforceable, the remainder
of any resultant agreement will be enforced to the maximum extent permissible and the legality and enforceability
of the other provisions of the resultant agreement will not be affected. 
 
52.  STATE AND LOCAL ORDINANCES. The Contractor shall perform work under any resultant price agreement
in strict accordance with the latest version of all State and local codes, ordinances, and regulations governing the
work involved. All materials and labor necessary to comply with the rules, regulations and ordinances shall be
provided by the Contractor. Where the drawings and/or specifications indicate materials or construction in excess
of the code requirements, the drawings and/or specifications shall govern. The Contractor shall be responsible for
the final execution of the work to meet these requirements. In the event of a conflict between various codes and
standards, the more stringent shall apply. 
 
53.  STATUS OF OFFEROR/CONTRACTOR. The Offeror/Contractor is an independent contractor performing
services for the College and neither Contractor nor its agents or employees shall, as a result of the resultant
agreement, accrue leave, retirement, insurance, bonding authority, use of the College vehicles, or any other
benefits, prerequisites or allowances normally afforded only to employees of the College. The Contractor
acknowledges that all sums received under the resultant agreement are personally reportable by the Contractor for
income, self-employment and other applicable taxes. 
 
54.  SUBCONTRACTORS. Any work subcontracted by the Contractor shall require the prior written approval of the
subcontractor by the College. 
 
55.  SUBMISSIONS OF SAMPLES/DRAWINGS/LITERATURE. It may be necessary to test samples or have
demonstrations to make an award. All samples, when required, shall be furnished free of expense to the
College. Returns shall only be made at the Offeror's request and expense. Procurement samples or descriptive
literature should not be submitted unless expressly requested; and, regardless of any attempt by an Offeror to
condition the Proposal, unsolicited Proposal samples or descriptive literature shall be submitted at the Offeror’s
risk. 
 
56.  SUBMITTALS. To submit an offer on the goods or services specified, the Offeror must provide online
responses to the scope of work/services, specifications, and evaluation criteria contained herein using the
College's Online Procurement System. Mailed, Telegraphic/Facsimile, electronic mailed (email), or other
Procurement submittals other than those made using the College’s online procurement tool WILL NOT be
accepted or considered for award. 
 
57.  SUPPLEMENTAL CONSTRUCTION TERMS AND CONDITIONS. If applicable to the Procurement, the RFP
document set will include and Offeror responses and any resultant award will be subject to meeting the
requirements of Section A.1, SUPPLEMENTAL CONSTRUCTION TERMS AND CONDITIONS. Section A.1 will
not be included in the RFP document set if it is not applicable to the Procurement. 
 
58.  TAXES. The College is exempt from Federal Excise Taxes and from New Mexico Sales Taxes on materials,
except construction materials used by the Contractor. Services are not exempt. Taxes on services should be
included as a separate line item and not included in any base price bid. Applicable taxes shall be excluded from
the evaluation of the offer. 
 
59.  TECHNICALITIES. The College reserves the right to waive any technical irregularities in the form of the
response form the highest ranked Offeror which do not alter price, quality or quantity of the services, construction
or items of tangible personal property bid. 
 
60.  WAGE RATES. Public Works Projects with an estimated cost greater than sixty thousand dollars ($60,000.00)
will be subject to the Public Works Minimum Wage Act (§13-4-11 through §13-4-17, NMSA 1978). Wage Rate
Decisions must be obtained prior to the beginning of work from the New Mexico Department of Workforce
Solutions. 
 
61.  WITHDRAWAL OF PROPOSALS. Proposals may be withdrawn by the Offeror at any time prior to the RFP
closing date and due time. 
 
62.  WORKMANSHIP/COOPERATION. All work shall be done in a neat, workman-like manner using acceptable
equipment and methods. The Contractor will cooperate with the College and other Contractors and coordinate its
work involving other Contractors through the College's authorized representative.
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C.1. General / Purchase Order Terms and Conditions

 
 
1.  ACCEPTANCE OF ORDER:  Acceptance is limited to the terms stated herein, and any additional different
terms proposed by Vendor are rejected unless expressly assented to in writing by the College or of otherwise sat
out herein. Delivery of materials or other good and performance of services in conformity herewith prior to
acceptance hereof and use of such goods and acceptance of such services by the College shall constitute
acceptance of the terms stated herein for this order only. References herein to this order shall, unless the context
otherwise requires, include any contract resulting herefrom. 
 
2.  MODIFICATION: No modification of this order shall be effective without the Buyer's written consent. No
course of prior dealings, no usage of the trade and no course of performance shall be used to modify, supplement
or explain any terms used in this order. 
 
3.  TERMINATION: The Buyer reserves the right to terminate this order at any time with respect to undelivered
goods or unperformed services by written or telegraphic notice or oral notice confirmed in writing. The term of the
Purchase Order is contingent upon the budgeting and appropriation of funds by the San Juan College Board for
continuation of the services contemplated by this Purchase Order. 
 
4.  DELIVERY: Time is of the essence in this order and if delivery of conforming goods or performance of
conforming services is not completed by the time(s) promised, the College reserves the right, in addition to its
other rights and remedies, to cancel this order, to reject such goods or services in whole or in part on reasonable
notice to Vendor and/or to purchase substitute goods or services elsewhere and charge Vendor with any loss
incurred. Any provisions herein for delivery of goods or performance of services by installments shall not be
construed as making the obligations of Vendor severable. Shipments sent C.O.D. without the College's written
consent shall not be accepted and shall be at Vendor's risk. 
 
5.  PRICE: The College shall not be billed at prices higher than stated herein unless authorized in writing by the 
Buyer. Vendor represents that the prices charged for the goods or services covered by this order are the lowest
prices charged by Vendor and that such prices comply with all applicable laws and government regulations in
effect at time of quotations, sale, delivery and performance. Vendor agrees to notify the Buyer of any price
reduction made in goods or services covered by this order subsequent to the date hereof and prior to delivery or
performance and agrees that any such reduction will be applicable to this order. 
 
6.  CONTINGENCIES: Failure of either party to perform hereunder, in whole or in part, occasioned by act of God
or the public enemy, fire, explosion, perils of the sea, flood, drought, war, riot, sabotage, accident, embargo,
government priority, requisition or allocation, or any circumstances of like or different character beyond the
reasonable control of the party so failing to perform, or by interruption of or delay in transportation, labor trouble
from whatever cause arising and whether or not the demands of the employees involved are reasonable and
within the affected party's power to concede, or compliance with any order or request of any governmental officer,
department, agency or committee, shall not subject said party to any liability to the other party. At the College's
option, the period specified for delivery of goods or performance of service hereunder shall be extended by the
period of delay occasioned by any such circumstance, and deliveries or services omitted (or portions thereof)
shall be made or performed during such extension, or the total ordered hereunder shall be reduced by that portion
of the goods or services which seller is unable to deliver. The provisions of this paragraph shall be effective
notwithstanding that such circumstance shall have been operative at the date of this order. 
 
7.  WARRANTIES: In addition to all warranties established by law, Vendor hereby warrants and agrees that:
 

a.  All goods and services covered by this order shall conform to the specifications, drawings, samples or
other descriptions furnished or adopted by the College, and shall be merchantable, fit for the purpose
intended, of best quality and workmanship and free from all defects. The College shall have the right of
inspection and approval, and may, in addition to its other rights and remedies, reject and return goods or
require re-performance of services at Vendor's expense if defective or not in compliance with the College's
specifications. Defects shall not be deemed waived by the College's failure to notify Vendor upon receipt of
goods or completion of services, or by payment of invoice.
 
b.  No disclosure, description or other communication of any sort shall be made by Vendor to any third
person of the fact of the College's purchase or goods or services hereunder, or of the details and
characteristics thereof, without the College's prior written consent. Anything furnished to Vendor by the

Item Number Question Answer Y/N Requested changes to Terms and
Conditions

    1. Do you accept the Procurement
Terms and Conditions?
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College pursuant to this order, including without limitation samples, drawings, patterns and materials, shall
remain the property of the College, shall be held at Vendor's risk and shall be returned upon completion of
the work, and no disclosure or reproduction thereof in any form shall be made without the College's prior
consent in writing.
 
c.  All goods delivered pursuant to this order and manner of delivery thereof shall conform to standards
established for such goods and delivery in accordance with any applicable federal, state, provincial or local
laws or regulations.
 
d. The use or sale of any goods delivered hereunder, or any part thereof, except goods produced to the
College's drawings or specifications, does not infringe any adverse valid existing patent.
 
e. The foregoing warranties shall survive acceptance of goods and performance of services hereunder,
including construction projects.
 

 
8.  LOSS IN TRANSIT AND ENVIRONMENTAL RESPONSIBILITY:  Title and risk of loss in transit shall not pass
to San Juan College until delivery to San Juan College (or to carrier designated by The College in cases where
shipment if made F.O.B. Vendor's shipping point) in accordance with all applicable federal, state, provincial or
local laws or regulations, including but not limited to U.S. Department of Transportation and U.S. Environmental
Protection Agency regulations for hazardous substances, is completed. The College shall not be liable for any
discharge, spill or other incident, including but not limited to expenses for any clean-up costs, involving any
materials transported hereunder until completion of such delivery. 
 
9.  MARKING: Vendor shall mark each package or shipment clearly with San Juan College’s name and address,
as indicated on the face of this document, contents and this purchase order number. 
 
10.  ASSIGNMENT: Assignment of this order or of any interest herein or of any money due or to become due
hereunder without prior written consent of the College shall be void. 
 
11.  GOVERNMENT LAW: This order shall be governed by the laws of the State of New Mexico including the
New Mexico Uniform Commercial Code. Unless otherwise indicated by the context, whenever a term used in this
order in the New Mexico Commercial Code, the definition contained therein is controlling as to the meaning of the
term. 
 
12.  FORUM: Since, among other things, the College has a principal office in the State of New Mexico, the parties
hereto agree to submit to the jurisdiction of the New Mexico District Court for San Juan County in connection with
any controversy arising hereunder. 
 
13.  EMPLOYEES,  INSURANCE,  INDEMNIFICATION:
 

a.  In performing any services hereunder, Vendor is, and undertakes performance thereof, as independent
contractor, with sole responsibility for all persons employed in connection therewith, including without
limitation exclusive liability for the payment of all Federal, State, and local Unemployment and Disability
Insurance and all Social Security and/or other taxes and contributions payable in respect of such persons,
from and against which liability Vendor agrees to indemnify, exonerate and hold harmless the College.
 
b.  Vendor shall provide to Buyer, prior to the commencement of any services, hereunder, certificates of
insurance evidence that the Vendor has purchased the required type(s) and amount(s) of insurance
coverage as detailed in Attachment A. Insurance Requirements.
 
c.  Vendor's protective liability subject to all applicable rules of such premises, including those for safety
and fire protection.
 
d.  If the College or Vendor visits others premises such shall do so at own risk.
 
e. Vendor warrants that Vendor shall comply with all existing financial capability, responsibility, security or
like laws, regulations and/or other requirement of local, state, provincial and federal governments with
respect to oil pollution or any other pollution damage whatsoever. Vendor agrees to protect, defend,
indemnify, exonerate and hold the College harmless from and against any and all suits, claims, liability,
losses, liens and demands, fines, costs, criminal and civil penalties, causes of action or any other
obligations arising out of or in any manner connected with, incidents involving bodily injury, death, property
damage or any violation or alleged violation of any federal, state, provincial or local law or regulation.
 

 
14.  PAYMENT TERMS AND DISCOUNTS: Payments shall be paid to Vendor within 30 days contingent upon
the following:
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a.  Application of payment discounts, if considered to be in the best interest of the College;
 
b.  From date of receipt by the College of properly documented invoices for payment as determined by the
budgetary and fiscal guidelines of the College;
 
c. On the condition that the Vendor has received the goods and/or accomplished the services to the
satisfaction of the College. Any taxes (specifically including the New Mexico Gross Receipts tax), licenses,
or other governmental fees and charges, are the responsibility of the Vendor.
 

 
15.  COMPLIANCE WITH LAW AND SAN JUAN COLLEGE’S RULES:
 

a.  College is exempt from payment of gross receipts tax on materials but is subject to such tax on services,
including construction projects defined in §7-9-3.4 NMSA 1978.
 
b.  The taxable status of any sale of materials or services must be determined by the Vendor's legal
counsel or tax consultant. Invoices rendered for additional taxes after bid award will not be honored.
 
c.  Reference is hereby made to §13-1-191 NMSA 1978 that any bribes, gratuities or kickbacks of any type
are expressly forbidden and such acts may be subject to civil penalty.
 
d.  If this order shall require the presence on the College’s premises of Vendor's employees, subcontractors
or others under Vendor's control, Vendor shall comply with all applicable governmental regulations and
rules of the College’s premises, encompassing without limitation those relative to environmental quality
including safety and fire prevention. Vendor shall at all times provide all equipment that is used in the
performance of this purchase order, except for that equipment specified in this order as being furnished by
the College, including all equipment to ensure the safety of all employees, subcontractors or others under
Vendor's control.
 

 
C.3. General Requirements

 
 
1.  Acceptance of Conditions Governing the Procurement. Potential Offerors must indicate their acceptance
of the Conditions Governing the Procurement section in the Letter of Transmittal form.  Submission of a proposal
constitutes acceptance of the Evaluation Factors contained in Section V of this Procurement. 
 
2.  Incurring Cost. All cost incurred by the potential Offeror in preparation, transmittal, and/or presentation of any
proposal or material submitted in response to this Procurement shall be borne solely by the Offeror. Any cost
incurred by the Offeror for set up and demonstration of the proposed equipment and/or system shall be borne
solely by the Offeror. 
 
3.  Prime Contractor Responsibility. Any contractual agreement that may result from this Procurement shall
specify that the prime contractor is solely responsible for fulfillment of all requirements of the contractual
agreement with the College which may derive from this Procurement. The College entering into a contractual
agreement with an Offeror will make payments to only the prime contractor. 
 
4.  Subcontractors/Consent. The use of subcontractors is allowed. The prime contractor shall be wholly
responsible for the entire performance of the contractual agreement whether or not subcontractors are used. 
Additionally, the prime contractor must receive approval, in writing, from the agency awarding any resultant
contract, before any subcontractor is used during the term of this agreement. 
 
5.  Amended Proposals. An Offeror may submit an amended proposal before the deadline for receipt of
proposals. Such amended proposals must be complete replacements for a previously submitted proposal and
must be clearly identified as such in the transmittal letter.  The College personnel will not merge, collate, or
assemble proposal materials. 
 
6.  Offeror’s Rights to Withdraw Proposal. Offerors will be allowed to withdraw their proposals at any time prior
to the deadline for receipt of proposals.  The Offeror must submit a written withdrawal request addressed to the
Buyer and signed by the Offeror’s duly authorized representative. The approval or denial of withdrawal requests
received after the deadline for receipt of the proposals is governed by the applicable procurement regulations. 
 
7.  Proposal Offer Firm. Responses to this Procurement, including proposal prices for services, will be
considered firm for one hundred twenty (120) days after the due date for receipt of proposals or ninety (90) days
after the due date for the receipt of a best and final offer, if the Offeror is invited or required to submit one. 
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8.  Disclosure of Proposal Contents
 

a.  Proposals will be kept confidential until negotiations and the award are completed by the College.  At
that time, all proposals and documents pertaining to the proposals will be open to the public, except for
material that is clearly marked proprietary or confidential. The Procurement Manager will not disclose or
make public any pages of a proposal on which the potential Offeror has stamped or imprinted "proprietary"
or "confidential" subject to the following requirements: 
 
b.  Proprietary or confidential data shall be readily separable from the proposal in order to facilitate eventual
public inspection of the non-confidential portion of the proposal. 
 
c.  Confidential data is restricted to:
 

i.  confidential financial information concerning the Offeror’s organization;
 
ii.  and data that qualifies as a trade secret in accordance with the Uniform Trade Secrets Act, §57-
3A-1 to §57-3A-7 NMSA 1978. 
 
iii.  PLEASE NOTE: The price of products offered or the cost of services proposed shall not be
designated as proprietary or confidential information.
 

If a request is received for disclosure of data for which an Offeror has made a written request for confidentiality,
the College shall examine the Offeror’s request and make a written determination that specifies which portions of
the proposal should be disclosed.  Unless the Offeror takes legal action to prevent the disclosure, the proposal
will be so disclosed.  The proposal shall be open to public inspection subject to any continuing prohibition on the
disclosure of confidential data. 
 
 
9.  No Obligation. This Procurement in no manner obligates the College or its departments to the use of any
Offeror’s services until a valid written contract is awarded and approved by appropriate authorities. 
 
10.  Termination. This Procurement may be canceled at any time and any and all proposals may be rejected in
whole or in part when the College determines such action to be in the best interest of the College. 
 
11.  Sufficient Appropriation. Any contract awarded as a result of this Procurement process may be terminated
if sufficient appropriations or authorizations do not exist. Such terminations will be effected by sending written
notice to the Contractor. The College’s decision as to whether sufficient appropriations and authorizations are
available will be accepted by the Contractor as final. 
 
12.  Legal Review. The College requires that all Offerors agree to be bound by the General Requirements
contained in this Procurement.  Any Offeror’s concerns must be promptly submitted in writing to the attention of
the Buyer. 
 
13.  Governing Law. This Procurement and any agreement with an Offeror which may result from this
procurement shall be governed by the laws of the State of New Mexico. 
 
14.  Basis for Proposal. Only information supplied, in writing, by the College through the Buyer or in this
Procurement should be used as the basis for the preparation of Offeror proposals.      
 
15.  Contract Terms and Conditions. The contract between the College and a Contractor will follow the format
specified by the College and contain the terms and conditions set forth in the Sample Contract Exhibit B.
However, the College reserves the right to negotiate provisions in addition to those contained in this Procurement
(Sample Contract) with any Offeror.  The contents of this Procurement, as revised and/or supplemented, and the
successful Offeror’s proposal will be incorporated into and become part of any resultant contract. 
 
The College discourages exceptions from the contract terms and conditions as set forth in the Procurement
Sample Contract.  Such exceptions may cause a proposal to be rejected as nonresponsive when, in the sole
judgment of the College (and its evaluation team), the proposal appears to be conditioned on the exception, or
correction of what is deemed to be a deficiency, or an unacceptable exception is proposed which would require a
substantial proposal rewrite to correct. 
 
Should an Offeror object to any of the terms and conditions as set forth in the Procurement Sample Contract (
Exhibit B) strongly enough to propose alternate terms and conditions in spite of the above, the Offeror must
propose specific alternative language. The College may or may not accept the alternative language.  General
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references to the Offeror’s terms and conditions or attempts at complete substitutions of the Sample Contract are
not acceptable to the College and will result in disqualification of the Offeror’s proposal. 
 
Offerors must provide a brief discussion of the purpose and impact, if any, of each proposed change followed by
the specific proposed alternate wording. 
 
If an Offeror fails to propose any alternate terms and conditions during the procurement process (the Procurement
process prior to selection as successful Offeror), no proposed alternate terms and conditions will be considered
later during the negotiation process.  Failure to propose alternate terms and conditions during the procurement
process (the Procurement process prior to selection as successful Offeror) is an explicit agreement by the
Offeror that the contractual terms and conditions contained herein are accepted by the Offeror. 
 
16.  Offeror’s Terms and Conditions. Offerors must submit with the proposal a complete set of any additional
terms and conditions they expect to have included in a contract negotiated with the College. Please see Section
II.C.29 for requirements. 
 
17.  Contract Deviations.  Any additional terms and conditions which may be the subject of negotiation (such
terms and conditions having been proposed during the procurement process, that is, the Procurement process
prior to selection as successful Offeror), will be discussed only between the College and the Offeror selected and
shall not be deemed an opportunity to amend the Offeror’s proposal. 
 
18.  Offeror Qualifications. The Evaluation Committee may make such other investigations as necessary to
determine the ability of the potential Offeror to adhere to the requirements specified within this Procurement. The
Evaluation Committee will reject the proposal of any potential Offeror who is not a Responsible Offeror or fails to
submit a responsive offer as defined in §13-1-83 and 13-1-85 NMSA 1978. 
 
19.  Right to Waive Minor Irregularities. The Evaluation Committee reserves the right to waive minor
irregularities.  The Evaluation Committee also reserves the right to waive mandatory requirements provided that
all of the otherwise responsive proposals failed to meet the same mandatory requirements and the failure to do so
does not otherwise materially affect the procurement.  This right is at the sole discretion of the Evaluation
Committee. 
 
20. Change in Contractor's Representatives. The College reserves the right to require a change in Contractor's
representatives if the assigned representative(s) is (are) not, in the opinion of the College, adequately meeting the
needs of the College. 
 
21.  Notice of Penalties. The Procurement Code, §13-1-28 through §13-1-199 NMSA 1978, imposes civil,
misdemeanor and felony criminal penalties for its violation.  In addition, the New Mexico criminal statutes impose
felony penalties for bribes, gratuities and kickbacks. 
 
22.  College's Rights. The College in agreement with the Evaluation Committee reserves the right to accept all or
a portion of a potential Offeror’s proposal. 
 
23.  Right to Publish. Throughout the duration of this procurement process and contract term, Offerors and
contractors must secure from the College written approval prior to the release of any information that pertains to
the potential work or activities covered by this procurement and/or College contracts deriving from this
procurement. Failure to adhere to this requirement may result in disqualification of the Offeror’s proposal or
removal from the contract. 
 
24.  Ownership of Proposals. All documents submitted in response to the Procurement shall become property of
the College. 
 
25.  Confidentiality. Any confidential information provided to, or developed by, the Contractor in the performance
of the contract resulting from this Procurement shall be kept confidential and shall not be made available to any
individual or organization by the contractor without the prior written approval of the College.  
 
The Contractor(s) agrees to protect the confidentiality of all confidential information and not to publish or disclose
such information to any third party without the College's written permission.  
 
26.  Electronic mail address required. A large part of the communication regarding this procurement will be
conducted by electronic mail (e-mail). Offeror must have a valid e-mail address to receive this correspondence.
(See also Section II.B.4, Response to Written Questions). 
 
27.  Use of Electronic Versions of this Procurement. This Procurement is being made available by electronic
means. In the event of conflict between a version of the Procurement in the Offeror’s possession and the version
maintained by the College, the Offeror acknowledges that the version maintained by the College shall govern. 
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28.  New Mexico Employees Health Coverage
 

 a.  If the Offeror has, or grows to, six (6) or more employees who work, or who are expected to work, an
average of at least 20 hours per week over a six (6) month period during the term of the contract, Offeror
must agree to have in place, and agree to maintain for the term of the contract, health insurance for those
employees if the expected annual value in the aggregate of any and all contracts between Contractor and
the College exceed $250,000 dollars.
 
b.  Offeror must agree to maintain a record of the number of employees who have (i) accepted health
insurance; (ii) decline health insurance due to other health insurance coverage already in place; or (ii)
decline health insurance for other reasons.  These records are subject to review and audit by a
representative of the state.
 
c.  Offeror must agree to advise all employees of the availability of State publicly financed health care
coverage programs by providing each employee with, as a minimum, the following web site link to
additional information http://www.biddingo.com/sjc.
 
d.  For Indefinite Quantity, Indefinite Delivery contracts (price agreements without specific limitations on
quantity and providing for an indeterminate number of orders to be placed against it); these requirements
shall apply the first day of the second month after the Offeror reports combined sales (from state and, if
applicable, from local public bodies if from a state price agreement) of $250,000.
 

 
29.  Campaign Contribution Disclosure Form. Offeror must complete, sign, and return the Campaign
Contribution Disclosure Form, Exhibit A, as a part of their proposal.  This requirement applies regardless whether
a covered contribution was made or not made for the members of San Juan College Board of Trustees or other
identified official.  Failure to complete and return the signed unaltered form will result in disqualification. 
 
30.  Letter of Transmittal. Offeror’s proposal must be accompanied by the Letter of Transmittal Form, Exhibit E,
which must be completed and signed by an individual person authorized to obligate the company.  The letter of
transmittal MUST:
 

a.  Identify the submitting business entity.
 
b.  Identify the name, title, telephone, and e-mail address of the person authorized by the Offeror
organization to contractually obligate the business entity providing the Offer.
 
c.  Identify the name, title, telephone, and e-mail address of the person authorized to negotiate the contract
on behalf of the Offeror's organization (if different than (2) above).
 
d.  Identify the names, titles, telephone, and e-mail addresses of persons to be contacted for
clarification/questions regarding proposal content.
 
e.  Identify sub-contractors (if any) anticipated to be utilized in the performance of any resultant contract
award.
 
f.  Describe the relationship with any other entity which will be used in the performance of this awarded
contract.
 
g.  Identify the following with a check mark and signature where required:
 

i.  Explicitly indicate acceptance of the Conditions Governing the Procurement stated in Section II.
C.;
 
ii.  Explicitly indicate acceptance of Section V of this Procurement; and
 
iii.  Acknowledge receipt of any and all addenda to this Procurement.
 

h.  Be signed by the person identified in paragraph b. above.
 

31.  Pay Equity Reporting Requirements
 

a.  If the Offeror has ten (10) or more employees OR eight (8) or more employees in the same job
classification, Offeror must complete and submit the required reporting form (PE10-249) if they are
awarded a contract.  Out-of-state Contractors that have no facilities and no employees working in New
Mexico are exempt if the contract is directly with the out-of-state contractor and fulfilled directly by the out-
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of-state contractor, and not passed through a local vendor.
 
b.  For contracts that extend beyond one (1) calendar year, or are extended beyond one (1) calendar year,
Offeror must also agree to complete and submit the required form annually within thirty (30) calendar days
of the annual bid or proposal submittal anniversary date and, if more than 180 days has elapsed since
submittal of the last report, at the completion of the contract.
 
c.  Should Offeror not meet the size requirement for reporting at contract award but subsequently grows
such that they meet or exceed the size requirement for reporting, Offeror must agree to provide the
required report within ninety (90) calendar days of meeting or exceeding the size requirement.
 
d.  Offeror must also agree to levy these reporting requirements on any subcontractor(s) performing more
than 10% of the dollar value of this contract if said subcontractor(s) meets, or grows to meet, the stated
employee size thresholds during the term of the contract. Offeror must further agree that, should one or
more subcontractor not meet the size requirement for reporting at contract award but subsequently grows
such that they meet or exceed the size requirement for reporting, offer will submit the required report, for
each such subcontractor, within ninety (90) calendar days of that subcontractor meeting or exceeding the
size requirement.
 

 
32.  Disclosure Regarding Responsibility
 

a.  Any prospective Contractor and any of its Principals who enter into a contract greater than sixty
thousand dollars ($60,000.00) with any state agency or local public body for professional services, tangible
personal property, services or construction agrees to disclose whether the Contractor, or any principal of
the Contractor’s firm:
 

i.  is presently debarred, suspended, proposed for debarment, or declared ineligible for award of
contract by any federal entity, state agency or local public body;
 
ii.  has within a three-year period preceding this offer, been convicted in a criminal matter or had a
civil judgment rendered against them for:
 

1.  the commission of fraud or a criminal offense in connection with obtaining, attempting to
obtain, or performing a public (federal, state or local) contract or subcontract;
 
2.  violation of Federal or state antitrust statutes related to the submission of offers; or
 
3.  the commission in any federal or state jurisdiction of embezzlement, theft, forgery, bribery,
falsification or destruction of records, making false statements, tax evasion, violation of
Federal criminal tax law, or receiving stolen property;
 

iii.  is presently indicted for, or otherwise criminally or civilly charged by any (federal state or local)
government entity with the commission of any of the offenses enumerated in paragraph "a" of this
disclosure;
 
iv.  has, preceding this offer, been notified of any delinquent Federal or state taxes in an amount that
exceeds $3,000.00 of which the liability remains unsatisfied. Taxes are considered delinquent if the
following criteria apply.
 

1.  The tax liability is finally determined.  The liability is finally determined if it has been
assessed.  A liability is not finally determined if there is a pending administrative or judicial
challenge.  In the case of a judicial challenge of the liability, the liability is not finally
determined until all judicial appeal rights have been exhausted.
 
2.  The taxpayer is delinquent in making payment.  A taxpayer is delinquent if the taxpayer has
failed to pay the tax liability when full payment was due and required.  A taxpayer is not
delinquent in cases where enforced collection action is precluded.
 
3.  Have within a three year period preceding this offer, had one or more contracts terminated
for default by any federal or state agency or local public body.
 

b.  Principal, for the purpose of this disclosure, means an officer, director, owner, partner, or a person
having primary management or supervisory responsibilities within a business entity or related entities.
 
c.  The Contractor shall provide immediate written notice to the College or other party to this Agreement if,
at any time during the term of this Agreement, the Contractor learns that the Contractor’s disclosure was at
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any time erroneous or became erroneous by reason of changed circumstances.
 
d.  A disclosure that any of the items in this requirement exist will not necessarily result in termination of this
Agreement.  However, the disclosure will be considered in the determination of the Contractor’s
responsibility and ability to perform under this Agreement. Failure of the Contractor to furnish a disclosure
or provide additional information as requested will render the Offeror nonresponsive.
 
e.  Nothing contained in the foregoing shall be construed to require establishment of a system of records in
order to render, in good faith, the disclosure required by this document. The knowledge and information of
a Contractor is not required to exceed that which is the normally possessed by a prudent person in the
ordinary course of business dealings.
 
f.  The disclosure requirement provided is a material representation of fact upon which reliance was placed
when making an award and is a continuing material representation of the facts during the term of this
Agreement.  If during the performance of the contract, the Contractor is indicted for or otherwise criminally
or civilly charged by any government entity (federal, state or local) with commission of any offenses named
in this document the Contractor must provide immediate written notice to the College or the College's
Purchasing Department. If it is later determined that the Contractor knowingly rendered an erroneous
disclosure, in addition to other remedies available to the College, the College's Purchasing
Department may terminate the involved contract for cause.  Still further the College's Purchasing
Department may suspend or debar the Contractor from eligibility for future solicitations until such time as
the matter is resolved to the satisfaction of the College.
 

 
33.  New Mexico Preferences. To ensure adequate consideration and application of §13-1-21 NMSA 1978 (as
amended), Offerors must include a copy of their preference certificate with their proposal. Certificates for
preferences must be obtained through the New Mexico Department of Taxation & Revenue, 
http://www.tax.newmexico.gov/Businesses/in-state-veteran-preference-certification.aspx.
 

a.  New Mexico Business Preference
 
b.  New Mexico Resident Veterans Business Preference
 
In addition to a copy of the certification, the Offeror should sign and complete the Resident Veterans
Preference Certificate form, as provided in this Procurement.
 

 
The College shall not award a business both a resident business preference and a resident veteran
business preference.  
 
The New Mexico Preferences shall not apply when the expenditures for this Procurement includes federal
funds.
 

 
C.4. Terms and Conditions for Software

 
 
1. INSPECTION AND AUDIT:
 

a. The College may inspect, at any reasonable time, any part of Contractor's plant or place of business,
which is related to performance of this Purchase Order. Acceptance of delivery shall not be considered
acceptance of the materials, supplies or services furnished. Final inspection of product and services will be
made at the destination. Any testing or inspection procedures required by the specification are in addition
to the College's rights under this paragraph. 
 
b. The Contractor shall maintain detailed time records which indicate the date, time and nature of services
rendered. Contractor shall maintain detailed records of all materials or supplies delivered to the College
under this Purchase Order, including serial numbers and other appropriate identifiers. These records shall
be subject to internal and external audit. The College shall have the right to audit billings both before and
after payment. Payment under the resultant Agreement shall not preclude the College from recovering
excessive, erroneous or illegal payments previously made to the Contractor. 
 
 

2. WARRANTIES: Contractor warrants the Software Licensing and Software Maintenance services furnished to
be as specified in this order, and to be in compliance with any specification incorporated herein and with any
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samples furnished by Contractor. In the event that defects are found, Contractor shall remedy the defect to the
College’s satisfaction within a mutually agreed remedy time period. If the defect is not resolved within the remedy
period, the College may cancel the order for cause, and Contractor shall reimburse the College for the pro-rated
use of the Software Licenses, Maintenance, and at 100% of all installation fees. All applicable UCC warranties,
express and implied, are incorporated herein. 
 
3. ACCEPTANCE AND REJECTION: If prior to final acceptance, any materials, supplies or service are found to
be defective or not as specified, or, if the College is entitled to revoke acceptance of them, the College may reject
or revoke acceptance, require Contractor to correct without charge within a reasonable time, or require delivery at
an equitable reduction in price at the College's option. Contractor shall reimburse the College for all incidental and
consequential costs related to unaccepted materials, supplies or service. Notwithstanding final acceptance and
payment, Contractor shall be liable for latent defects, fraud, or such gross mistakes as amount to
fraud. Acceptance of performance shall not waive the College's right to claim damages for breach. 
 
4. ASSIGNMENT: This order is assignable by the College. Except as to any payment due hereunder, this order is
not assignable by Contractor without written approval of the College. 
 
5. CHANGES: The College may make changes within the general scope of this order by giving notice to
Contractor and subsequently confirming such changes in writing. If such changes affect the cost of, or the time
required for performance of this order, an appropriate equitable adjustment shall be made. No change by
Contractor shall be recognized without written approval of the College. Any claim of Contractor for an adjustment
under this paragraph must be made in writing within thirty (30) days from the date of receipt of Contractor of
notification of such change, unless the College waives this condition. Nothing in this paragraph shall excuse
Contractor from proceeding with performance of the order as changed hereunder. 
 
6. TERMINATION AND DELAYS: The College, by written notice stating the extent and effective date, may
terminate this order for convenience in whole or in part, at any time. The College shall pay Contractor as full
compensation for performance until such termination; the unit or pro-rata order price for the delivered and
accepted portion; provided, however, compensation hereunder shall in no event exceed the total order
price. Such amount will be limited to Contractor's actual cost and may not include anticipated profits. The
College may terminate this order by written notice in whole or in part for Contractor's default if Contractor refuses
or fails to comply with the provisions of this order, or fails to make progress so as to endanger performance and
does not cure such failure within a reasonable period of time. In such event, the College may otherwise secure
the materials, supplies or services ordered, and Contractor shall be liable for damages suffered by the College,
including incidental and consequential damages. If, after notice of termination, the College determines Contractor
was not in default, or if Contractor's default is due to failure of the College, termination shall be deemed for the
convenience of the College. The rights and remedies of the College provided in this Article shall not be exclusive
and are in addition to any other rights and remedies provided by law or under this order. As used in this
paragraph, the word "Contractor" includes Contractor and its sub-suppliers at any tier. 
 
7. AFFIRMATIVE ACTION: Contractor shall not discriminate with regard to hiring, termination or other incidents
of employment on the basis of race, sex, national origin, religion, age or handicap. Contractor agrees to:
 

a. adhere to the principles set forth in Executive Order 11246 and 11375, and to undertake specifically to
maintain employment policies and practices that affirmatively promote equality of opportunity for
handicapped persons, minority group persons and women;
 
b. take affirmative steps to hire and promote women and minority group persons at all job levels and in all
aspects of employment;
 
c. communicate this policy in both English and Spanish to all persons concerned within the company, with
outside recruiting services and the minority community at large;
 
d. provide the College on request a breakdown of labor force by ethnic group, sex, and job category; and
 
e. discuss with the College its policies and practices relating to its affirmative action program.
 

 8. INDEMNIFICATION AND INSURANCE: Contractor assumes the entire responsibility and liability for losses,
expenses, damages, demands and claims in connection with or arising out of any actual or alleged personal injury
(including death) and/or damage or destruction to property sustained or alleged to have been sustained in
connection with or arising out of the performance of the work by Contractor, its agents, employees,
subcontractors or consultants, except to the extent of liability arising out of the negligent performance of the work
by or willful misconduct of the College. In any event, the College's liability shall be subject to the limitations of the
New Mexico Tort Claims Act. Contractor shall indemnify and hold harmless the College, its officers, agents, and
employees from any and all liability for such losses, expenses, damages, demands, and claims and shall defend
any suit or action brought against any or all of them based on any actual or alleged personal injury or damage and
shall pay any damage costs and expenses including attorneys fees, in connection with or resulting from such suit
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or action. Contractor agrees that it and its subcontractors will maintain public liability and property damage
insurance in reasonable amounts covering the above obligation and will maintain workers' compensation
coverage covering all employees performing this order. 
 
9. PATENT AND COPYRIGHT INDEMNITY: Contractor shall pay all royalty and license fees relating to
deliverables and other items covered hereby. In the event any third party shall claim that the reproduction,
manufacture, use, or sale of goods or items covered hereby infringes any copyright, trademark, patent, or other
intellectual property rights, Contractor shall indemnify and hold the College harmless from any cost, expense,
damage, or loss resulting therefrom. 
 
10. DISCOUNTS: Any discount time will not begin until the materials, supplies, or services have been received
and accepted and a correct invoice is received by the College's Accounts Payable Department. In the event
testing is required, the discount time shall begin upon the completion of the tests. 
 
11. PENALTIES: The Procurement Code, §13-1-28 NMSA 1978 et seq., imposes civil and criminal penalties for
its violation. In addition, the New Mexico criminal statutes impose felony penalties for bribes, gratuities and
kickbacks. 
 
12. DELIVERY: Licensing shall be passed hereunder to the College at the F.O.B. point specified subject to the
right of the College to reject upon inspection. For any exception to the delivery date specified, Contractor shall
give prior notification and obtain approval from the College's Purchasing Department. Time is of the essence and
the order is subject to termination for failure to deliver on time. If after award, the Contractor becomes aware of
possible problems that could result in delay in the agreed-to delivery schedule; the contractor must immediately
notify the Buyer or the designated representative. The initial notification of the delay may be verbal with a written
confirmation, giving the probable cause and effect, with recommendations for alternate action. Nothing in this
Article will be interpreted as relieving the Contractor of its contractual obligations. However, failure to notify the
College promptly will be a basis for determining the Contractor responsibility in an otherwise excusable delay. 
 
13. PAYMENT CHARGES: Late payment charges shall be paid in the amount and under the conditions stated in
§13-1-158 NMSA 1978. 
 
14. OTHER APPLICABLE LAWS: Any provision required to be included in a contract of this type by any
applicable and valid Executive Order, federal, state or local law, ordinance, rule or regulation shall be deemed to
be incorporated herein. 
 
15. OSHA REGULATIONS: The Contractor shall abide by Federal Occupational Safety and Health
Administration (OSHA) regulations and the State of New Mexico Environmental Improvement Board occupational
health and safety regulations that apply to the work performed under this procurement. ALL PRODUCTS
CONTAINING HAZARDOUS SUBSTANCES MUST BE PROPERLY LABELED AND ACCOMPANIED BY
MATERIAL SAFETY DATA SHEETS. Contractor shall defend, indemnify and hold the College free and harmless
against any and all claims, loss, liability and expense resulting from any alleged violations of said regulations
including but not limited to fines, penalties, judgments, court costs and attorney fees. 
 
16. DEBARMENT/SUSPENSION: In performing the services and/or furnishing the goods specified within this
purchase order, the Contractor certifies that it is not suspended, debarred or declared ineligible from entering into
contracts with the Executive Branch of the Federal Government, any State agency or local public body; nor is in
receipt of a notice of proposed debarment or suspension from the Executive Branch of the federal Government,
any State agency or local public body. 
 
17. APPLICABLE LAW: Each party acknowledges that the New Mexico Procurement Code, §13-1-28 through
§13-1-199 NMSA 1978, as amended, applies to every College's purchase or contract agreement of tangible
personal property, services and construction, including participation made pursuant to this purchase order.
Further, each party acknowledges that it will be responsible for claims or damages arising from personal injury or
damage to persons or property to the extent they result from negligence of its employees or agents and that the
liability of the College shall be subject in all cases to the immunities and limitation of the New Mexico Tort Claims
Act, §41-4-1 through §41-4-27 NMSA 1978, as amended.
 

 
D. COVID-19 Policy

 
 
The College's safety protocols have been put into place for all Campus locations until further notice. Protocols
include: group size limitations, social distancing and sanitization processes. Masks also must be worn, covering
both nose and mouth, as required by New Mexico Public Health Orders. Students, employees and the community’s
health and safety remains our top priority. The College encourages everyone to continue to utilize precautionary
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a n d  p r e v e n t i v e  m e a s u r e s .  C O V I D - 1 9  i n f o r m a t i o n  a n d  r e s o u r c e s  a r e  a v a i l a b l e  a t  
https://www.sanjuancollege.edu/coronavirus/.
 

 

 
III. Submittal

 
 
In response to this Procurement, Offerors shall submit only one (1) proposal.
 

 
A. Submittal Instructions

 
 
1.  SUBMITTING ONLINE RESPONSE. All responses must be submitted using the College’s Online Procurement
System.
 
2.  OTHER SUBMISSIONS ARE NOT ALLOWED: The following types of submission responses to the College's
Procurement issued through the College’s Online Procurement System are NOT allowed, will NOT be accepted,
and CANNOT be considered for award.
 

a.  Submissions printed on paper format and sent to the College by mail or courier 
b.  Faxed submissions 
c.  Electronically mailed (email) submissions 
d.  Any type of submission made other than using the College’s Online Procurement System 
e. Alternate Offers. The College's Online Procurement System allows only one response per Offeror and
does not accommodate alternate offers to the base offer.
 

3.  CLOSING (DUE) DATE AND TIME: All responses must be received by the College’s Online Procurement
System on or before the “Closing Date” and time listed on the College’s Online Procurement System.
 
4.  LATE RESPONSES: Bids/Proposals received after the closing date and time will not be accepted by the
College’s Online Procurement System.
 
5.  NOTE: The College’s Online Procurement Response System uses the Internet and the World Wide Web which
comprises systems that are completely out of the College’s control including, but not limited to, the College, its
agents, and registered suppliers' respective internet service providers. The College, its employees, and its agents
are not responsible for Internet outages, hardware failures, software failures, downtime, internet slowness, acts of
God, power failures, and/or user errors. It is the Offeror’s responsibility to complete all Exhibits fully and submit
the online response with sufficient time to ensure that it is received by the College's Online Procurement System
on or before the closing date and time. 
 
PROPOSAL RESPONSES SUBMITTED BY CONTRACTORS AND/OR VENDORS MUST BE
COMPLETELY AND SUCCESSFULLY UPLOADED INTO THE COLLEGE'S ONLINE
PROCUREMENT SYSTEM PRIOR TO THE CLOSING DATE/TIME. RESPONSES THAT DO NOT
COMPLETELY AND SUCCESSFULLY UPLOAD INTO THE COLLEGE'S ONLINE
PROCUREMENT SYSTEM PRIOR TO THE CLOSING DATE/TIME WILL NOT BE
ACCEPTED. THE COLLEGE STRONGLY SUGGESTS THAT OFFERORS SUBMIT THEIR
OFFERS ONE (1) TO TWO (2) DAYS PRIOR TO THE RFP CLOSING (DUE) DATE/TIME. 
 
6.  REQUIRED SUBMITTALS. To respond concerning the goods or services specified herein, use the College’s
Online Procurement System to complete the information requested in the spaces provided on the Online response
forms supplied per Exhibits A, C, D, E, and F. 

Vendors or Contractors who use their own drivers/employees to deliver their products on campus MUST also
follow the same  aforementioned policy.

Item Number Item Name Answer
    1. Does Offeror agree to the

above COVID-19 College Policy
at a minimum?
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●

●

 
7.  COMPLETING ONLINE FORMS. All blank spaces, check boxes, and Radio Buttons for bid prices,
manufacturer’s name and product number offered, delivery, warranty, etc., must be entered using the College’s
Online Procurement System.
 

a.  MANDATORY FIELDS: Mandatory Fields in the Exhibits are marked with an red asterisk. All mandatory
fields must be completed before the Offeror will be able to submit his/her Online Response. 
b.  CORRECTIONS: The Offeror can make corrections at any time prior to the Request for Proposals'
closing date and time. 
c.  WITHDRAWING AN ONLINE OFFER: Online RFP Responses may be withdrawn at any time prior to the
time and date set for RFP closing. Offers may not be withdrawn after the RFP Closing Date and Time. 
d.  OFFEROR QUESTIONS: All questions must be submitted using the College’s Online Procurement
System.
 

DEADLINE: All questions must be received on or before the deadline listed in the College’s Online
Procurement System. No questions will be accepted after the closing date and time.
Do not send questions via email.
 

 
8.  PROCUREMENT OPENING: Response openings are not public events and are not open to the public. Offerors
are not invited to attend. 
 
9.  The College reserves the right to accept or reject any or all responses and to waive technical irregularities.
 

 
IV. Specifications

 
 
Unless otherwise instructed, Offerors should respond to each specification in the form of a thorough narrative. The
narratives, including required supporting materials, will be evaluated and awarded points accordingly.
 

 
A. Detailed Scope of Work

 
 
1.0  Discovery and Research 
1.1  Conduct discovery and research. Examples of items include stakeholder interviews, student focus groups,
journey mapping of varying student types, analytics review, competitor analysis, or other research processes. 
1.2  Based on a recent site-audit, usability testing, and mapping of the prospective degree-seeking student
journey, we share the following discovery and research that the College has completed:
 

1.2.1  Approximate number of webpages: 2,200 
1.2.2  Site depth (levels from the homepage): 11 
1.2.3  404s: 112 
1.2.4  Redirects: 25 
1.2.5  Navigation Challenges
 

1.2.5.1  On desktops, the sub-navigation dropdowns in the global navigation contain too many links.
These are not only overwhelming, but they are not intuitive to our target audience and cause users to
become fatigued and frustrated. 
1.2.5.4  On mobile view, the hamburger menu only goes one level deep. 
1.2.5.3  Sub navigation (Black bar) cannot be customized. The only way to add to the sub navigation
is by adding another child section under the parent section in the site structure. 
1.2.5.2  Sub navigation (Black bar) is not immediately noticeable which causes users to think there is
no more content beyond the page they’re currently on. 
 

1.2.6  Search Engine Optimization (SEO) Challenges
 

1.2.6.1  SEO best practices and proper hygiene are not being utilized effectively.
 

1.2.7 Content Challenges
 

1.2.7.1  A sense of people and place are missing from the website, especially top-level marketing
pages. 
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1.2.7.2  Editorial voice is inconsistent across the site. 
1.2.7.3  Text heavy pages prevent users from finding necessary information. 
1.2.7.4  Poor visual hierarchy causes excess scrolling. 
1.2.7.5  Current typography system is weak, limited and inconsistent across the site. Text on the page
is not easily scannable for the user and, at times, headings are incorrectly used in order to make the
font larger on the page. Content editors cannot easily change the font size when editing the page
without changing the font to a heading. Therefore, headings do not always adhere to ADA
compliance. 
1.2.7.6  Iconography is inconsistent through the website. 
1.2.7.7  Hero image on the website is an outdated size making it difficult to find one photo that works
well in all view ports.  
1.2.7.8  Academic wayfinding is difficult. Currently there is only one way for students to find academic
programs through Pathways. However, the College knows students may search for academic
programs in other ways such as career interest, delivery methods, and timeframe to completion of
certificates or degrees. 
1.2.7.9  Academic program pages are inconsistent.  
1.2.7.10  Eleven (11) content types coded in the CMS which reduces flexibility and options when
creating new or updating pages. 
1.2.7.11  The request for information form on the website is lengthy and can be challenging to fill out.
The form needs to have an “unsure option” for those who do not know what specific degree they are
interested in. The list of degree options on the form is overwhelming. For example, Nursing is hard to
find as it is listed as Pre-Nursing. The list is grouped in alphabetical order and not by discipline area
which also makes it more difficult and confusing as the program pages are organized by Pathways.
 

1.2.8  Technical Challenges
 

1.2.8.1  URLs need to be cleaned up and best practices clearly identified. 
1.2.8.2  404 errors need to be fixed. 
1.2.8.3  Mobile design needs significant improvement. 
1.2.8.4  Code not optimized for the current CMS. 
1.2.8.5  Code and back end specs cause long load time and poor performance on pages. 
1.2.8.6  Currently Google Analytics is able to track when prospective students click on the application
button; however, The College is unable to track if the user actually submitted the application. This
prevents the College from effectively analyzing how its digital campaigns are performing.
 
 
 

2.0 Content Strategy 
2.1  Develop an editorial plan that defines how you will create content on the College’s webpages.  
2.2  Create an information architecture that enhances the ability for multiple audiences to find information quickly
and easily which includes for-credit, non-credit, industry training and workforce development options. The design
should be user-friendly and focused on the targeted audiences. 
2.3  Develop intuitive navigation that easily guides Users through the site and allows them to quickly find the
information for which they are searching. The site should be easy to navigate with clear and descriptive links.
Users should know what they are clicking on and what will be on the next page. 
2.4  Clearly identify how to enroll in for-credit, non-credit, industry training and workforce development options.  
2.5  Develop a complete sitemap that reduces the page level depth from 11 to a more conducive user-friendly
experience. 
2.6  Create a content model that documents the different layouts, content types, navigations, and assets that will
be coded into the website. Break content types down into their component parts, describe them in detail, and map
out how they relate to one another. 
2.7  Complete usability testing after website redesign mockups across all major web browsers, devices, and
operating systems. Usability testing should include aspects such as: accessibility, color, attractiveness, navigation,
message, readability, etc. Offeror will make refinements based on results. 
2.8  Complete a full content audit on the website to assess relevance and value. Ensure all content is up to date,
and aligns to the College brand. Outdated and duplicate content should be removed.
 
 
3.0  Content Development 
3.1  Develop and write content for approximately 500 pages. The highest priority pages will include, but is not
limited to academic program pages, and marketing critical pages such as the homepage, admissions, financial aid,
student life, and student resources. 
3.2  Provide videography and photography planning and production based on Offeror's defined content strategy
and development.
 
 
4.0  Visual Design 
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4.1  Develop a comprehensive and flexible visual design system that leverages the College’s existing brand
standards. 
4.2  Create a new typography system that works harmoniously with the other elements on the page and creates a
defined visual hierarchy. 
4.3  Design elements must adhere to WCAG 2.1 level AA accessibility guidelines and be in compliance with all
applicable rules and regulations of Section 508 of the Americans with Disabilities Act. 
4.4  Develop multiple layout options. For example, the College would like the ability to change visual design
themes site wide without having to change page content.
 
 
5.0  Search Engine Optimization 
5.1  Enhance Search Engine Optimization (SEO) to ensure the website ranks high in top search engine results.
 
 
6.0  Technical Development 
6.1  Create robust, responsive, and flexible content types and layouts. 
6.2  Develop menus and navigation that are customizable in the CMS. 
6.3  Develop navigation that is intuitive for users. 
6.4  Develop event calendar, content types and event pages. Users should have the ability to search events, filter
events by category, and add an event to their calendar from the event page. Events should be able to be shared to
the College Student/Employee Portal (MySJC). 
6.5  Improve the news section to allow users to search news articles and filter by categories. News articles should
be able to be shared to MySJC. 
6.6  Implement social media feed and social share on website.  
6.7  Develop Academic Program Finder that includes multiple ways to search for programs and filter by category.
Examples include by pathway, career interest, time to completion, and delivery format. 
6.8  Code, and implement user friendly, attractive, and accessible layouts, content types, navigations, and other
website assets based on best practices for web development and WCAG 2.1 standards. 
6.9  Improve search capabilities on the College Website utilizing Funnelback.  
6.10  Advise on and implement improvements for Google Analytics and Google Tag Manager including reporting
on key performance indicators with real time monitoring. 
6.11  Ensure display of Emergency Alerts Banner which is populated by the College’s emergency alert system in
real time. 
6.12  Create and code an employee directory that syncs with current College systems. 
6.13  Adhere to WCAG 2.1 level AA accessibility guidelines and best practices in all coding and technical
development. Ensure compliance with all applicable rules and regulations of Section 508 of the Americans with
Disabilities Act in all coding and technical development. 
6.14  Develop multiple layout options. For example, the College would like the ability to change visual design
themes site wide without having to change page content.
 
 
7.0 Implementation in CMS 
7.1  Quality Assurance testing - Offeror is responsible for testing the site on all applicable platforms to ensure that
the website works as promised. This includes all major web browsers and operating systems, as well as devices. 
7.2  Migrate any past content from the old site that is required on the new site. 
7.3  Ensure content types are able to be shared with required microsites such as MySJC.
 
 
8.0  Transition Support / Organizational Change Management 
8.1  Develop and implement an effective organizational change management plan to support the College team.
Clearly define the purpose of the website and explain how you will lead the transition and conduct change
management while partnering with the College through this project. 
8.2  Assist the college community understand the purpose of the website (enrollment and retention), take
responsibility of their respective webpages, and understand the important role they play managing their content.
The College's departments and programs are required to proactively review their content and submit page updates
for approval. 
8.3  Clearly define the type of content that is placed on the public facing website versus on MySJC. Assist the
college community to understand the importance of where content belongs. 
8.4  Inform a strategic Web Governance/Advisory Model to support the future of the redesigned website. Define
protocol and guidelines that ensure consistency, stability and scalability that protects the organization’s brand.
Include a content review schedule based on page types.
 

8.4.1  Current Web Governance structure is a decentralized method with two (2) primary administrators and
forty-six (46) active content editors. Content editors edit their assigned webpages for basic updates. Edits
are sent to an approval que and the marketing administrator reviews, approves, and publishes the edits.
Moving forward, the College will continue to increase its content editors so all departments and programs
have the ability to make basic edits and keep content up to date. The most significant challenge the
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College currently experiences with its web governance is not having clearly defined rules and objectives for
the website that align with the best prospective student experience and retention efforts. The College also
needs clear definitions of whether or not a new page is created, how the website is structured, what is
communicated on marketing critical pages, and what content belongs on MySJC rather than the public
facing website. 
 

8.5  The College's current workforce for day-to-day activities consist of two (2) primary administrators; one (1) in
Marketing (content responsibility) and one (1) in IT (technical responsibility). There is one (1) backup administrator
in Marketing and one (1) backup administrator in IT. These administrators need to be working on the redesign and
not daily activities.
 

8.5.1  Throughout the redesign project, provide ongoing training to the Core Team. Training and assigned
tasks should happen continually throughout the project rather than all at the end, after site-launch. 
8.5.2  Plan to assist the College backfill current day-to-day website duties during the redesign project. 
8.5.3  Include side by side training.
 
 
 

9.0  Timeline 
The College anticipates that the website redesign and implementation project should take approximately 9-12
months. Upon award, the College and selected Offeror will agree on the project timeline. The timeline should
clearly indicate research, strategy, design, development, implementation, quality assurance and user testing.
 

 
 
10.  Project Goals and Objectives 
10.1  Ensure ADA compliance according to WCAG 2.1 standards. 
10.2  Create and optimize responsive and mobile-friendly design that translates well to all modern browsers such
as wide web browsers, narrow web browsers, tablet, smartphone, and printer-friendly format. 
10.3  Improve user experience that is intuitive and easy to navigate. 
10.4  Enhance components in CMS to provide ease of design in content editing. 
10.5  Eliminate redundancy and simplify content. 
10.6  Align design to existing the College branding with a student-centered focus. 
10.7  Enhance search capabilities. 
10.8  Improve and optimize load time. 
10.9  Improve perception and awareness of the institution. 
10.10  Increase leads and application. 
10.11  Provide a scalable solution to maintain and continue to enhance the website while considering the College's
limited resources. 
 
 
11.  Organizational Strength 
11.1  Provide three (3) client references (Higher Education Organizations). Include the company name; contact
name of the marketing and web developer professionals, email and phone; and brief description of history with this
client. 
11.2  Submit a list of the people who would be assigned to this project and summary of their experience. 
11.3  Provide Offeror's company’s history, qualifications, and capabilities in higher education. 
11.4  Submit samples or portfolio of Offeror's work most relevant to the College web redesign project. 
11.5  Provide warrantee information. 
11.6  Submit disclosure of complaints, current or pending actions, legal or otherwise. 
 
12.   TerminalFour Experience 
12.1  Describe Offeror's technical experience with TerminalFour and Funnelback. 
12.2  Describe Offeror's formal partnership with TerminalFour and Funnelback. 
 
13.  Fees and Expenses 
13.1  Provide a breakdown of phases and deliverables and any fees and expenses associated with each. 
 
14.  Presentation 
To gauge alignment with our goals, the top three (3) Offerors will be invited for a 2-hour presentation. Selected
Offerors will have an opportunity to present their technical proposal and answer questions for the College's RFP
Evaluation Committee. The Offerors who will present, should consist of the same team members that would lead
the redesign project, if selected. 

Ideal Kick-Off June 2022

Ideal Site Launch April 2023
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B. Technical Specifications

 
 
Technical Proposal should include: 
 
1.  Discovery and Research
 

1.1. Discuss how the Offeror would approach the specifications listed in the Discovery and Research section
of the detailed Scope of Work. 
1.2. Provide case studies of other higher education institutions that the Offeror has provided services for and
who have experienced challenges similar to the College, as well as a summary of the solutions implemented
and evidence of results achieved. 
  

2.  Content Strategy 
2.1. Discuss how the Offeror would approach the specifications listed in the Content Strategy section of the
detailed Scope of Work. 
2.2. Describe how the Offeror's team would go about tackling challenges that could arise in the 
www.sanjuancollege.edu web redesign project, and how the Offeror's team would ensure that the College
avoids any major roadblocks. 

  
3.  Content Development 

3.1. Submit examples of higher education content writing, photography, and videography that is applicable
to lead generation, enrollment, and retention. 

  
4.  Visual Design 

4.1. Provide examples and discuss how the Offeror would approach the specifications listed in the Visual
Design section of the detailed Scope of Work. 
4.2. Share URLs that illustrate higher education websites that the Offeror have worked on that deliver an
impactful, student-centered design, that is intuitive to use, and innovative. Provide Offeror's aspirational
interpretation(s) of “San Juan College” in the context of this project: What could (or should) the College’s site
communicate about who we are? How would Offeror ensure the College’s brand is effectively reflected on
sanjuancollege.edu?  

  
5.  Search Engine Optimization 

5.1. Discuss how you would approach the specifications listed in the Search Engine Optimization section of
the detailed Scope of Work. 

  
6.  Technical Development 

6.1. Provide examples and Offeor's approach to the specifications listed in the Technical Development
section of the detailed Scope of Work. 
  

7.  Implementation in CMS 
7.1. Discuss how you would approach the specifications listed in the Implementation in CMS section of the
detailed Scope of Work. 

  
8.  Transition Support / Organizational Change Management 

8.1. Discuss how the Offeror would approach the specifications listed in the Transition Support section of the
detailed Scope of Work. 
8.2. Provide a summary of the Offeror's process for redesign projects that require working with a committee
and obtaining input from college stakeholders and constituency groups. 

 
9. Timeline 

9.1. Submit a project timeline that outlines the specific phases. 
 
10.  Project Goals and Objectives 

10.1. Discuss how the Offeror will accomplish the goals outlined under the Project Goals and Objectives
section of the Detailed Scope of Work. 

  
11.  Organizational Strength 

11.1. Provide three (3) client references (Higher Education Organizations). Include the company name;
contact name of the marketing and web developer professionals, email and phone; and brief description of
history with this client. 
11.2. Submit a list of the people who would be assigned to this project and summary of their experience. 
11.3. Provide the Offeror's company’s history, qualifications, and capabilities in higher education. 
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11.4. Submit samples or portfolio of your work most relevant to the College web redesign project. 
11.5. Provide warrantee information. 
11.6. Submit disclosure of complaints, current or pending actions, legal or otherwise. 

  
12.  TerminalFour Experience 

12.1. Describe your technical experience with TerminalFour and Funnelback. 
12.2. Describe your formal partnership with TerminalFour and Funnelback. 

 
13.  Presentation 

13.1. To gauge alignment with our goals, the top three candidates will be invited for a 2-hour presentation.
Selected candidates will have an opportunity to present their technical proposal and answer questions for
the the College RFP Evaluation Committee. The presenters should consist of the same team members that
would lead the redesign project, if selected. 

  
Please provide your narrative below for each item above. 

 

 
C. Business Specifications

 
 
1.  Cost: Offerors must complete the Cost Response Form in Attachment B. Cost will be measured by total
overall cost less any applicable taxes. All charges listed in Attachment B must be justified. Evidence of need must
be documented in the proposal. 
 
2.  Resident Business or Resident Veterans Preference: To ensure adequate consideration and application of
§13-1-21 NMSA 1978 (as amended), in this section, the Offeror must include a copy of his/her preference
certificate. In addition, for Resident Veterans Preference, the attached certification Form (EXHIBIT F) must
accompany any Offer. Any business wishing to receive the preference must complete and sign the form. 
 
3.  Campaign Contribution Disclosure Form: Offeror must complete the Campaign Contribution Form. 
 
4.  Employee Health Coverage Form: The Offeror must agree with the terms as indicated in EXHIBIT D.  The
unaltered form must be completed, signed by a person authorized to obligate the Offeror’s firm, and submitted with
Offeror’s proposal. 
 
5.  Pay Equity Reporting: The Offeror must agree with the requirements of reporting as defined in Section
II.C.3.31. The report is due at the time of the contract award. A statement of concurrence with this requirement
must be included in Offeror’s submitted proposal. Out-of-state Offerors who have no facilities and no employees
working in New Mexico are exempt if the contract is directly with the out-of-state Contractor, fulfilled directly by the
out-of-state Contractor, and not passed through a local Contractor. However, such out-of-state Offerors must still
submit a statement of concurrence which reads as follows:
 

“Offeror concurs with the Pay Equity Reporting as defined in Section II.C.3.31. If Offeror should be
successful, Offeror would come under the definition of out-of-state Contractor.”
 

Item Number Question Answer
    B.1. Discovery and Research
    B.2. Content Strategy
    B.3. Content Development
    B.4. Visual Design
    B.5. Search Engine Optimization
    B.6. Technical Development
    B.7. Implementation in CMS
    B.8. Transition Support / Organizational Change

Management
    B.9. Timeline
    B.10. Project Goals and Objectives
    B.11. Organizational Strength
    B.12. TerminalFour Experience
    B.13. Presentation (No response necessary here)
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V. Evaluation

 
 
The following is a summary of evaluation factors with point values assigned to each. These weighted factors will be

used in the evaluation of individual potential Offeror proposals by sub-category. 

 
A. Evaluation Point Summary

 

  

 

Factors – correspond to section IV.B and IV.C
Points Available

B. Technical Specifications  

B. 1.    Discovery and Research 70

B. 2.    Content Strategy 60

B. 3.    Content Development 60

B. 4.    Visual Design 60

B. 5.    Search Engine Optimization 40

B. 6.   Technical Development 100

B. 7.    Implementation in CMS 40

B. 8.   Transition Support 30

B. 9.   Timeline 20

B. 10.  Project Goals and Objectives 40

B. 11.  Organizational Strength 50

B. 12.  TerminalFour Experience 160

B. 13.  Presentation 20

   

C. Business Specifications  

C.1.     Cost 250

C.2.     Campaign Contribution Disclosure Form Pass/Fail

C.3.     Debarment/Suspension Status & Non-Collusion
Affidavit

Pass/Fail

C.4.     NM Employee Health Coverage Form Pass/Fail

C.5.     Letter Of Transmittal Pass/Fail

C.6.     Resident Business/Resident Veterans
Certification

Used for preference points
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B. Explanation of Evaluation Factors

 
 
B.1  Discovery and Research (See Table 1) 
Points will be awarded based on the thoroughness and clarity of the response, the breadth and depth of the
engagements cited, and the perceived validity of the response. 
 
B.2  Content Strategy (See Table 1) 
Points will be awarded based on the thoroughness and clarity of the response and the perceived validity of the
response.
 
B.3  Content Development (See Table 1) 
Points will be awarded based on the thoroughness and clarity of the response and the perceived validity of the
response. 
 
B.4.  Visual Design (See Table 1) 
Points will be awarded based on the thoroughness and clarity of the response, the breadth and depth of the
examples provided, and the perceived validity of the response. 
 
B.5.  Search Engine Optimization (See Table 1) 
Points will be awarded based on the thoroughness and clarity of the response and the perceived validity of the
response. 
 
B.6.  Technical Development (See Table 1) 
Points will be awarded based on the thoroughness and clarity of the response, the breadth and depth of the
examples provided, and the perceived validity of the response. 
 
B.7.  Implementation in CMS (See Table 1) 
Points will be awarded based on the thoroughness and clarity of the response and the perceived validity of the
response. 
 
B.8.  Transition Support (See Table 1) 
Points will be awarded based on the thoroughness and clarity of the response and the perceived validity of the
response. 
 
B.9.  Timeline (See Table 1) 
Points will be awarded based on the thoroughness and clarity of the response and the perceived validity of the
response. 
 
B.10.  Project Goals and Objectives (See Table 1) 
Points will be awarded based on the thoroughness and clarity of the response and the perceived validity of the
response. 
 
B11.  Organizational Strength (See Table 1) 
Points will be awarded based on the thoroughness and clarity of the response and the perceived validity of the
response. 
 
B.12.  Terminalfour Experience (See Table 1) 
Points will be awarded based on the thoroughness and clarity of the response and the perceived validity of the
response. 
 
B13.  Presentation (See Table 1) 
A short list of offerors will be invited to attend an interview/presentation. Only those selected will receive any points
for this step in our procurement process. Points will be awarded based on the thoroughness, clarity and perceived
validity of the presentation.
 
C.1  Cost (See Table 1) 
Evaluation of each Offeror’s cost proposal will be conducted using the following formula:

C.7.     Pay Equity Reporting Pass/Fail

TOTAL 1,000 points

Preference Points per Section IV.C. 2  
Table 1: Evaluation Point Summary
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            Lowest Responsive Offer Bid 
            -------------------------------------------------------       X    Available Award Points 
            This Offeror’s Bid 
 
 

C.2.  Letter of Transmittal (See Table 1) 
Pass/Fail only.  No points assigned. 
 
C.3.  Campaign Contribution Disclosure Form (See Table 1) 
Pass/Fail only. No points assigned. 
 
C.4.  Employee Health Coverage Form (See Table 1) 
Pass/Fail only. No points assigned. 
 
C.5.  Pay Equity Reporting (See Table 1) 
Pass/Fail only. No points assigned.
 

 
C. Evaluation Process

 
 
1. All Offerors' proposals shall be reviewed for compliance with the requirements and specifications stated within
the RFP.  Proposals deemed non-responsive will be eliminated from further consideration. 
 
2. Oral presentations will be required. The Evaluation Committee reserves the right to require oral presentations or
interviews. 
 
3.  As specified in Section II.B.7, the Buyer may contact the Offeror for clarification of the response. 
 
4.  As specified in Section II.C.3.18, the Evaluation Committee may use other sources of information to perform the
evaluation. 
 
5.  Responsive proposals shall be evaluated on the factors in Section IV, which have been assigned a point
value. Based upon the proposals submitted, the responsible Offerors with the highest scores will be selected as
finalist Offerors. Taking into consideration the evaluation factors in Section V, (as specified in Section II.B.8),
responsible Offerors whose proposals are the most advantageous to the College will be recommended for award.
However, please note that regardless of overall score, a serious deficiency in the response to any one factor may
be grounds for rejection.
 

 
Attachment A. Insurance Requirements

 

The AWARDED Contractor shall furnish San Juan College (“College”) one copy each of Certificates of Insurance
required for each copy of the resultant Agreement, showing the coverage, limits of liability, covered operation,
effective dates of expiration of policies of insurance carried by the Contractor and all subcontractors. Contractor
shall either include or require each subcontractor to procure and maintain said insurance. The Certificates of
Insurance shall be on the current ACORD form or other forms acceptable to the College, signed and dated by a
person authorized by that insurer to bind coverage on its behalf and licensed or approved to do business in the
state of New Mexico. Insured name and address must match legal name on the Agreement and W9 forms.
Certificate(s) must include insurance agent’s name, address and phone number and Contractor's name and
address, plus policy number(s) and period(s); types/descriptions of coverage; policy limits; special instructions or
terms of coverage (additional insured, waivers of subrogation, identification of project or operations with respect to
the certificate being issued) Certificates must identify San Juan College as the certificate holder. Insurers must carry
AM Best ratings of “A- (Excellent)” or better. Such certificates shall also contain the following statements:
1. San Juan College, its Board of Trustees, officers, agents, employees, and volunteers listed as additional insured.
2. The insurance coverage certified shall not be canceled or materially changed except after forty-five (45) days
written notice to the Owner. If insurance company refuses to provide notice, Contractor shall notify College within
seven (7) days’ notice of insurer’s refusal.
3. Waiver of Subrogation in favor of San Juan College.

For this solicitation, the Contractor shall purchase and maintain the following types and limits:
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[X] Section 1. WORKER’S COMPENSATION AND EMPLOYER’S LIABILITY
1.1 Worker's Compensation insurance as required by applicable state law for all of the Contractor's employees
engaged at the site referred to in this solicitation. If any portion of the work is to be sublet, the Contractor shall
require the Subcontractor similarly to provide such coverage (or qualify as a self-insured) for the latter’s employees
to be engaged in such work.
1.2 Employer's Liability at $500,000 each accident, $500,000 disease-policy limit, and $500,000 disease-each
employee.

[X] Section 2. (COMMERCIAL) GENERAL LIABILITY
Coverage for premises & operations; personal injury; advertising injury; products & completed operations:
2.1 $2 million each occurrence for bodily injury and property damage
2.2 $3 million general aggregate
2.3 $1 million products liability/completed operations aggregate
2.4 $1 million personal and advertising injury
2.5 $50,000 fire legal
2.6 $5,000 medical payments
2.7 $1 million pollution (each loss & when applicable)
2.8 $2 million pollution liability (total all losses & when applicable)

[X] Section 3. AUTOMOBILE LIABILITY
Required if driving onto College controlled or owned property.
3.1 $1 million commercial/business, each accident for bodily injury and property damage for all owned, leased,
hired, non-owned, employee owned vehicles and other equipment both on and off work premises. Must include
personal injury protection when applicable.
3.2 $100,000 minimum Truck Cargo Legal Liability including theft (when applicable). If removing
pollutants/hazardous materials, coverage must include auto exposure for transportation including auto pollution
endorsements and motor carrier act endorsements.

[  ] Section 4. BUILDER’S RISK
4.1 Minimum of full project cost per project.

[ ] Section 5. DRONE INSURANCE
For all owned, hired, and non-owned equipment.
5.1 $1 million minimum extended to bodily injury, property damage, personal injury, and advertising injury. 

[X] Section 6. CRIME/EMPLOYEE DISHONESTY
Required if Contractor has access to valuable property or equipment, confidential or personal information, on-site or
remote access to computer network and data, collects money or other forms of payment, or makes payments for
College.
6.1 $1 million per loss.

[ ] Section 7. POLLUTION LIABILITY
Required when scope of work includes hazardous materials, environmental hazards exist, or as requested.
Coverage to include bodily injury, property damage (including natural resource damage), cleanup costs, removal,
storage, disposal, and/or use of pollutants and defense, including costs and expenses from investigation, defense,
or settlement of claims. Including sudden and gradual pollution conditions from the escape of release of smoke,
vapors, fumes, acids, alkalis, toxic chemicals, liquids, gases, natural gas, waste materials, or other irritants,
contaminants, or pollutants, including asbestos. If removing pollutants, auto liability with auto pollution
endorsements and Motor Carrier Act Endorsement and any and all local, state, and federal requirements.
7.1 $1 million per loss | $3 million aggregate.
Coverage continues during reporting and discovery period three (3) years from when work is completed.

[ ] Section 8. PROFESSIONAL LIABILITY (Errors & Omissions)
8.1 $1 million per occurrence/claim per policy year | $3 million aggregate.
If “claims made”, coverage must include claims made during the policy period and reported within three (3) years of
Agreement termination except for construction (including design-build Agreements) which must extend five (5)
years. Insured names and addresses must match information provided in Agreement unless insurance is in an
individual’s name; if the latter, please explain person’s relationship (Engineer, Consultant, etc. ) to the Agreement.

[ ] Section 9. NETWORK SECURITY/PRIVACY LIABILITY/CYBER SECURITY
9.1 $5 million
Including but not limited to computer or network system attacks; denial or loss of service; introduction, implantation,
or spread of malicious software code; unauthorized access and use of computer systems; privacy liability; and
breach response coverage. Breach response sub-limits of at least fifty (50%) of the liability limit.

[X] Section 10. PROFESSIONAL LIABILITY for Information Technology including Cyber Risk
10.1 $1 million each claim/loss | $2 million aggregate for projects under $500,000
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Orginal attached file(s)

 

 
Attachment B. Cost Response Form

 
The evaluation of each Offeror’s cost proposal will be conducted using the following formula: 

  

            Lowest Responsive Offer Bid 

            -------------------------------------------------------       X    Available Award Points 

            This Offeror’s Bid 

 
Orginal attached file(s)

 

 

10.2 $5 million each claim/loss | $5 million aggregate for project over $500,000
If “claims made” must cover claims made during the policy period and reported within three (3) years of termination
of Agreement. If on an occurrence basis, coverage must continue for an additional one (1) year following
termination of Agreement. Insured names and addresses must match information provided in Agreement unless
insurance is in an individual’s name; if the latter, please explain person’s relationship (Engineer, Consultant, etc. ) to
the Agreement.

[X] Section 11. TECHNOLOGY ERRORS & OMISSION
11.1 $5 million. Including defensive costs. If on a “claims made” basis must be in place at least three (3) years after
the project completion or termination of Agreement. 

[ ] Section 12. UMBRELLA LIABILITY (Excess Liability)
If available or as requested. 

[  ] Section 13. PERFORMANCE BOND AND PAYMENT BOND 
The Contractor shall provide surety bonds, from a company or companies lawfully authorized to issue surety bonds
in the jurisdiction where the Project is located. The Performance Bond and Payment Bond shall be equal to 100% of
the awarded contract amount.

GENERAL:
1. The College requires all insurance policies be on a primary, non-contributory basis with other insurance
coverages and/or self-insurance carried by College.
2. Contractor shall not violate, or permit to be violated, any conditions of any said policies, and shall at all times
satisfy the requirements of the insurance companies writing said policies. Failure to comply during the term of the
Agreement is considered a material breach of the Agreement and is cause for immediate termination of the
Agreement at the College’s discretion.
3. The College reserves the right to reduce, increase or waive requirements on a case-by-case basis.
4. The College is not liable for any damage or loss of Contractor’s personal property.
5. By requiring this insurance, the College does not represent that coverage and limits are necessarily adequate to
protect Contractor or limit its liability. Failure of the College to demand proof of insurance or other evidence of full
compliance with these insurance requirements or failure of the College to identify a deficiency is not a waiver of
Contractor's obligation to maintain such insurance. Neither the College's approval nor failure to disapprove
certificates, policies or insurance relieves the Contractor of full responsibility to maintain required insurance in full
force and effect.

Seq. File Description Required
1 Sample ACORD Insurance

Certificate.pdf
For Information purposes only. Optional

Seq. File Description Required
1 Attach T&C Changes Here.docx Any suggested changes to the Terms and Conditions must

be attached here.
Optional
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Attachment C. Background Check

 
 
All Awarded Offeror's Qualified Personnel (employees) shall undergo a background check at the cost of the 
Awarded Offeror (Contractor) and not at an additional cost to the College.
 
The Contractor and its employees on College controlled property must pass criminal background checks. It is the 
Contractor's responsibility to obtain and verify employees have undergone background checks that include verifying
criminal history (federal, state and local) and ensuring none are on the sex offender registry. College reminds
Contractor that there are minors on campus and at College sponsored events and the criminal histories of 
Contractor and its employees cannot preclude them from contact with minors. Contractor must notify the College's 
Department of Public Safety, 505-566-4444, of any issues regarding background check results.
 
Offeror shall provide a narrative describing the firm's background check process/procedure; should include 
pertinent information regarding the background checks such as frequency, type of check and evaluation criteria for 
determining "acceptable" or "passing" background checks, which could include the internal policy and procedures 
associated with Qualified Personnel's background checks. 
 
The narrative and a statement of concurrence are required and must be included in the Offeror's proposal.
 

 
Orginal attached file(s)

 

 
Exhibit A. Campaign Contribution Disclosure Form

 
  

 
Orginal attached file(s)

 

 
Exhibit B. Sample Professional Services Contract

 
Please see attached Sample Professional Services Contract. 

 

Item Number Item Name UOM Quantity Cost
    1. Discovery and Research Project 1.00
    2. Content Strategy Project 1.00
    3. Content Development Project 1.00
    4. Visual Design Project 1.00
    5. Search Engine Optimization Project 1.00
    6. Technical Development Project 1.00
    7. Implementation in CMS Project 1.00
    8. Transition Support /

Organizational Change
Management

Project 1.00

Total Project Cost

Seq. File Description Required
1 Attachment C Background

Check.docx
Attach Narrative and Statement of concurrence here Required

Seq. File Description Required
1 Campaign Contribution Disclosure

Form rev11.2021.pdf
Please complete and re-attach. Required
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Orginal attached file(s)

 

 
Exhibit C. Debarment/Suspension Status & Non-Collusion Affidavit

 
  

 
Orginal attached file(s)

 

 
Exhibit D. New Mexico Employees Health Coverage Form

 
  

 
Orginal attached file(s)

 

 
Exhibit E. Letter of Transmittal Form

 

 
Orginal attached file(s)

 

 

 
Exhibit F. Resident Business / Resident Veterans Certification

 
 
RESIDENT BUSINESS PREFERENCE 
Offerors wishing to receive the New Mexico Resident Business Preference as applicable per §13-1-21 NMSA 1978
must submit a copy of their valid New Mexico Preference certificate with their online proposal response. Submitted
certificates shall be validated by the College with the New Mexico Taxation and Revenue Department. 
 

Seq. File Description Required
1 Sample - Professional Services

Contract.pdf
Sample - Professional Services Contract Optional

Seq. File Description Required
1 Debarment Suspension Status

Non-Collusion Affidavit.pdf
Please complete and re-attach. Required

Seq. File Description Required
1 New Mexico Employees Health

Coverage Form.pdf
Please complete and re-attach. Required

 

Seq. File Description Required
1 Letter of Transmittal Form.docx Please complete and re-attach. Required

Item Number Question Digital Acceptance
    1. I acknowledge receipt of any and all addenda to this

RFP.
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RESIDENT VETERAN PREFERENCE 
Offerors wishing to receive the New Mexico Resident Veterans Preference as applicable per §13-1-21 NMSA 1978
must submit a copy of their valid New Mexico Resident Veteran Preference certificate with their online proposal
response and complete the attached form.
 

 
Orginal attached file(s)

 

 

 
Exhibit G. Pay Equity Reporting

 
 
a.  If the Offeror has ten (10) or more employees OR eight (8) or more employees in the same job classification,
Offeror must complete and submit the required reporting form (PE10-249) if they are awarded a contract.  Out-of-
state Contractors that have no facilities and no employees working in New Mexico are exempt if the contract is
directly with the out-of-state contractor and fulfilled directly by the out-of-state contractor, and not passed through a
local vendor.
 
b.  For contracts that extend beyond one (1) calendar year, or are extended beyond one (1) calendar year, Offeror
must also agree to complete and submit the required form annually within thirty (30) calendar days of the annual bid
or proposal submittal anniversary date and, if more than 180 days has elapsed since submittal of the last report, at
the completion of the contract.
 
c.  Should Offeror not meet the size requirement for reporting at contract award but subsequently grows such that
they meet or exceed the size requirement for reporting, Offeror must agree to provide the required report within
ninety (90) calendar days of meeting or exceeding the size requirement.
 
d.  Offeror must also agree to levy these reporting requirements on any subcontractor(s) performing more than 10%
of the dollar value of this contract if said subcontractor(s) meets, or grows to meet, the stated employee size
thresholds during the term of the contract. Offeror must further agree that, should one or more subcontractor not
meet the size requirement for reporting at contract award but subsequently grows such that they meet or exceed the
size requirement for reporting, offer will submit the required report, for each such subcontractor, within ninety (90)
calendar days of that subcontractor meeting or exceeding the size requirement.
 

 
Orginal attached file(s)

 

 

Seq. File Description Required
1 Microsoft Word - Resident

Business_Resident Veteran
Preference Certification.pdf

To ensure adequate consideration and application of §13-1-
21 NMSA 1978 (as amended), Offerors must include a copy
of their New Mexico Preference certificate with their
proposal response.

Required

Item Number Item Name In-State Preference Eligibility
    1 Declaration of Eligibility for New

Mexico Resident Preference. If
selecting Yes, Offeror must
attach a valid New Mexico
Resident

    2 Declaration of Eligibility for New
Mexico Resident Veteran's
Preference. If selecting Yes,
Offeror must re-attach Resident
Veteran's Preference
Certification Form.

Seq. File Description Required
1 Pay Equity Reporting.docx Please complete attached form and re-attach here Required
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